
 

Dismissal of Contract Controversy 
Matter of: Midlands Pressure Wash Services LLC 

Case No.: 2024-125 

Posting Date: April 22, 2024 

Contracting Entity: Department of Employment and Workforce (DEW) 

Solicitation No.: 5400023854 

Description: Soft Cleaning Services for Columbia Campus Buildings 

DIGEST 

Request for resolution of a contract controversy dismissed where claimant failed to prosecute its 

claims. The request for resolution of a contract controversy submitted by Midlands Pressure 

Wash Services LLC (Midlands), is attached as Exhibit A. The response and counterclaim of 

DEW is attached as Exhibit B.1 

AUTHORITY 

The Chief Procurement Officer (CPO) conducted an administrative review pursuant to S.C. Code 

Ann. §11-35-4230.  

DISCUSSION 

The issues in dispute in this matter are set forth in Midlands’s request for resolution of a contract 

controversy and DEW’s response. The CPO scheduled this matter for a hearing where the parties 

could present their arguments starting at 1 p.m. on April 10, 2024. On the morning of April 10, 

 
1 DEW’s response included 21 Exhibits which the CPO has not included with Exhibit B. 
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2024, Cory Hansford, owner of Midlands, notified the CPO that he would not be able to attend 

the hearing on the grounds that his whole family was sick. [Exhibit C] However, Mr. Hansford 

did not ask the CPO to reschedule the hearing. Instead, Mr. Hansford stated: 

I really don't want to waste anymore time with this matter. Seem like it is going to 
be one-sided from how it looks and some info I know on the back side, if you 
want to come up with a [fair] number since job was completed that would be 
great, if not just move on. 

By making this statement, Mr. Hansford notified the CPO that Midlands would not prosecute its 

claim any further than what it stated in its request for resolution of a contract controversy. As the 

claimant, Midlands bears the burden of proving its case. In its response, DEW disputed 

Midlands’s claims presenting genuine issues of fact and made a counterclaim of its own. By 

declining to prosecute its case, Midlands has failed to carry its burden of proof.  

Upon its receipt of Midlands’s notice, DEW notified the CPO it was ready and willing to 

proceed with its case against Midlands. However, upon further discussion, DEW agreed not to 

prosecute its case provided Midlands did not attempt to reassert its dispute and with the 

understanding that should Midlands do so, it would be able to reassert its claims against 

Midlands.  

DECISION 

For the foregoing reasons, the CPO dismisses this matter in its entirety.   

 

  

 John St. C. White 
Chief Procurement Officer  
 

Columbia, South Carolina 



 

STATEMENT OF RIGHT TO FURTHER ADMINISTRATIVE REVIEW 

Protest Appeal Notice (Revised July 2023) 
 
The South Carolina Procurement Code, in Section 11-35-4210, subsection 6, states: 
 

(6) Finality of Decision. A decision pursuant to subsection (4) is final and conclusive, 
unless fraudulent or unless a person adversely affected by the decision requests a 
further administrative review by the Procurement Review Panel pursuant to Section 
11-35-4410(1) within ten days of posting of the decision in accordance with subsection 
(5). The request for review must be directed to the appropriate chief procurement 
officer, who shall forward the request to the panel or to the Procurement Review Panel, 
and must be in writing, setting forth the reasons for disagreement with the decision of 
the appropriate chief procurement officer. The person also may request a hearing before 
the Procurement Review Panel. The appropriate chief procurement officer and an 
affected governmental body shall have the opportunity to participate fully in a later 
review or appeal, administrative or judicial. 

 
------------------------------------------------------------ 

 
Copies of the Panel's decisions and other additional information regarding the protest process is 
available on the internet at the following web site: http://procurement.sc.gov 
 
FILING FEE: Pursuant to Proviso 111.1 of the 2023 General Appropriations Act, "[r]equests for 
administrative review before the South Carolina Procurement Review Panel shall be accompanied by 
a filing fee of two hundred and fifty dollars ($250.00), payable to the SC Procurement Review Panel. 
The panel is authorized to charge the party requesting an administrative review under the South 
Carolina Code Sections 11-35-4210(6), 11-35-4220(5), 11-35-4230(6) and/or 11-35-
4410…Withdrawal of an appeal will result in the filing fee being forfeited to the panel. If a party 
desiring to file an appeal is unable to pay the filing fee because of financial hardship, the party shall 
submit a completed Request for Filing Fee Waiver form at the same time the request for review is filed. 
[The Request for Filing Fee Waiver form is attached to this Decision.] If the filing fee is not waived, the 
party must pay the filing fee within fifteen days of the date of receipt of the order denying waiver of 
the filing fee. Requests for administrative review will not be accepted unless accompanied by the filing 
fee or a completed Request for Filing Fee Waiver form at the time of filing." PLEASE MAKE YOUR 
CHECK PAYABLE TO THE "SC PROCUREMENT REVIEW PANEL." 
 
LEGAL REPRESENTATION: In order to prosecute an appeal before the Panel, business entities 
organized and registered as corporations, limited liability companies, and limited partnerships must be 
represented by a lawyer. Failure to obtain counsel will result in dismissal of your appeal. Protest of 
Lighting Services, Case No. 2002-10 (Proc. Rev. Panel Nov. 6, 2002) and Protest of The Kardon 
Corporation, Case No. 2002-13 (Proc. Rev. Panel Jan. 31, 2003); and Protest of PC&C Enterprises, 
LLC, Case No. 2012-1 (Proc. Rev. Panel April 2, 2012). However, individuals and those operating as 
an individual doing business under a trade name may proceed without counsel, if desired. 



 

South Carolina Procurement Review Panel 
Request for Filing Fee Waiver 

1205 Pendleton Street, Suite 367, Columbia, SC 29201 
 
__________________________   ______________________________ 
Name of Requestor     Address 
 
_______________________________  ____________________________________ 
City  State  Zip   Business Phone 
 
 
1. What is your/your company’s monthly income? ______________________________ 
 
2. What are your/your company’s monthly expenses? ______________________________ 
 
3. List any other circumstances which you think affect your/your company’s ability to pay the filing fee:  

 
 
 

 
To the best of my knowledge, the information above is true and accurate. I have made no attempt to 
misrepresent my/my company’s financial condition. I hereby request that the filing fee for requesting 
administrative review be waived. 
 
Sworn to before me this 
_______ day of _______________, 20_______ 
 
______________________________________  ______________________________ 
Notary Public of South Carolina    Requestor/Appellant 
 
My Commission expires: ______________________ 
 
 
For official use only: ________ Fee Waived ________ Waiver Denied 
 
_________________________________________________ 
Chairman or Vice Chairman, SC Procurement Review Panel 
 
This _____ day of ________________, 20_______ 
Columbia, South Carolina 

 
NOTE: If your filing fee request is denied, you will be expected to pay the filing fee within fifteen (15) 
days of the date of receipt of the order denying the waiver. 
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PROCUREMENT CONTRACT SETTLEMENT AGREEMENT 
 

This Procurement Contract Settlement Agreement (Agreement) is made and shall be effective as of the 
____ day of ______    20________ (Effective Date) by and between Midlands Pressure Wash Services 
LLC (Contractor) and the South Carolina Department of Employment and Workforce (DEW). 
 

STATEMENT OF PURPOSE 
On October 14, 2022, through the state procurement process, Contractor was awarded Contract Number 
4400030233 (the contract) as listed on the State Fiscal Accountability Authority website, for soft cleaning 
services for DEW. Contractor failed to fully perform the contract. Contractor agrees that not all work was 
performed in accordance with the contract. 
 
Contractor and DEW subsequently exchanged additional information and agreed to resolve the contract, 
and any alleged breach thereof, through settlement.  
 

TERMS 
In consideration of the mutual execution of this Agreement and the releases and promises made in the 
Agreement by the Parties, the Parties agree as follows: 
 
Section I. Terms of Settlement 
As part of the consideration for this Agreement, the Parties: 
 

A. Acknowledge and agree to each of the statements set forth in the “Statement of Purpose” above 
and represent the information that has been submitted by the Parties in conjunction with their 
negotiations is true and correct to the best of their knowledge. 

 
B. Acknowledge this Agreement sets forth the entire agreement between the Parties regarding the 

contract. This Agreement supersedes all prior negotiations, contracts, agreements, arrangements, 
and understandings between Contractor and DEW with respect to the contract.  It may not be 
amended, waived, or modified in any manner except by written addendum executed by Contractor 
and an authorized agent of DEW. 

 
As part of consideration of this Agreement, DEW agrees: 
 

C. To resolve the payment of the contract by providing to Contractor a single lump sum payment of 
$3,000.00.  
 

As part of the consideration of this Agreement, the Contractor agrees: 

D. To resolve the payment of the contract by accepting payment of $3,000.00 as payment in full for 
the contract.  
 

E. To acknowledge that payment shall be made through the Comptroller General office and, although 
DEW will take reasonable steps to expedite payment, the Comptroller General office ultimately 
controls when payment is issued. 

  



Section II. Release of Claims 
 
As part of the consideration for this Agreement, the Parties agree to: 

 
A. Mutual Release: DEW hereby fully and forever releases and discharges Contractor (and his heirs, 

executors, and administrators), and Contractor hereby fully and forever releases and discharges 
DEW (including all predecessors, successors, subsidiaries, affiliates, assigns, officers, directors, 
executives, agents and attorneys, past and present) from any and all claims, demands, liens, 
agreements, contracts, covenants, actions, suits, causes of action, obligations, controversies, debts, 
costs, expenses, damages, judgments, orders and liabilities, of whatever kind or nature, direct or 
indirect, in law, equity, or otherwise, whether known or unknown, arising through the date of this 
Agreement, out of Contractor’s contract with DEW or the breach thereof, including, but not limited 
to, any claims for relief or causes of action under any other federal, state, or local statute, ordinance, 
or regulations regarding discrimination in employment or procurement and any claims, demands, 
or actions based upon any alleged wrongful or retaliation breach of contract under any state or 
federal law.  
 

B. Covenant Not to Sue: Contractor expressly represents that he has not filed a lawsuit or initiated 
any other administrative proceedings against DEW and that he has not assigned any claim against 
DEW to any other person or entity. DEW expressly represents that it has not filed a lawsuit or 
initiated any other administrative proceeding against Contractor and that it has not assigned any 
claim against the Contractor to any other person or entity. The Parties further promise not to initiate 
a lawsuit or bring another claim against the other arising out of or in any way related to the contract 
referenced above.  
 

C. Claims Not Released: The foregoing will not be deemed to release the Contractor or DEW from 
claims solely to enforce any provision of the Agreement. 

 
D. Non-Disparagement: Contractor will not take any action, including but not limited to verbal, 

written, or electronic actions or conduct, which could reasonably be expected to adversely affect 
the personal or professional reputation of DEW or any of its directors, officers, agents, or 
employees.  

 
Contractor expressly acknowledges and recites that: 

 
E. He has read and understands this section in its entirety.  

 
Contractor initials ______ 

 
F. He has entered this release of claims knowingly and voluntarily, without any duress or coercion. 

 
Contractor initials ______ 

 
G. He has been advised orally and hereby advised in writing to consult with an attorney with respect 

to this Agreement, and specifically the release of claims before signing it.  
 

Contractor initials ______ 
 
 



Section III. Confidentiality and Non-Disclosure  
 

A. Contractor shall treat the existence of this Agreement between the parties, and the contents and 
terms of this Agreement, as confidential. Contractor shall not disclose anything regarding this 
Agreement to any other person or entity not directly affiliated with the parties, unless legally 
compelled to do so, and then only upon timely prior to notice to DEW, giving DEW sufficient time 
to contest any such disclosure.  

 
Contractor initials ______ 

 
B. Confidentiality is a material part of this Agreement and is intended to apply and be binding upon 

the Contractor, its employees, agents, and other representatives, indefinitely. The Contractor shall 
take all steps necessary to assure the confidentiality provisions of this Agreement are 
communicated to and followed by those intended to be bound.  
 

C. Liquidated Damages: In the event of a breach of confidentiality and non-disclosure, or of the non-
disparagement clause located in Section II.D, by the Contractor, the damages shall be: 

 
a. To repay DEW the monetary amount received by Contractor as set forth in Section I above, 

plus $10,000.00; and 
 

b. For each breach of confidentiality or non-disparagement after the first, an additional 
$10,000.00.  

 
The Parties acknowledge the costs to DEW, including both tangible and intangible costs, of a breach of 
confidentiality and non-disclosure and non-disparagement are not susceptible to precise measurement. 
Damages contemplated by the Parties in determining liquidated damages include loss of goodwill of the 
public, loss of trust of the public, impacted contractor relationships, impacted employer relationships, and 
impacted claimant relationships. The Parties hereby agree and stipulate the Liquidated Damages are not a 
penalty, but rather, a good faith estimate of the amount necessary to compensate DEW for its actual costs 
in connection with a breach of confidentiality and non-disclosure. 
 
Section IV. Authority to Bind 
 
The individuals signing on behalf of the Parties, represent and warrant that all steps and actions have been 
taken under the entity’s governing instruments to authorize the entry into this Agreement. Breach of any 
representation contained in this paragraph is considered a material breach of the Agreement.  
 
Section V. Future Liability 
 
This Agreement does not release or otherwise affect Contractor’s liability for any other current or future 
obligations to any agency of the State of South Carolina or the United States other than DEW as set forth 
in this Agreement. 
  



Section VI. Miscellaneous 
 

A. Enforcement: The failure of any Party at any time to require performance of any provision of this 
Agreement shall not limit that Party’s right to enforce the provision, nor shall any waiver of any 
breach of any provision constitute a waiver of that provision itself. 

 
B. Severability: If any provision of this Agreement is held to be invalid or unenforceable, all 

remaining provisions shall continue in full force and effect. 
 

C. The Parties acknowledge this Agreement is being executed solely in reliance on their respective 
judgment, belief and knowledge of the matters set forth and has been voluntarily executed after 
being read in its entirety, and with the opportunity to consult with legal counsel.  
 

D. Governing Law: This Agreement shall be construed in accordance with the laws of the State of 
South Carolina. 

 
E. No Admission of Liability: This Agreement is not to be construed as an admission of any violation 

of any federal, state, or local statute, ordinance, or regulation or of any duty owed by DEW to 
Contractor. There have been no such violations, and DEW specifically denies any such violations.  

 
F. Counterparts and Facsimiles: This Agreement may be executed, including execution by facsimile 

signature, in one or more counterparts, each of which shall be deemed an original and all of which 
together shall be deemed to be one and the same instrument.  

 
 

Section VII. Signatures 
In witness whereof, the Parties have executed this Settlement Agreement. 

 
MIDLANDS PRESSURE WASH SERVICES LLC: 
 
Signature:___________________________________  Date:__________________ 

 
Printed Name: (Title)___________________________________________________ 
 
SC DEPARTMENT OF EMPLOYMENT AND WORKFORCE: 
 
Signature:___________________________________  Date:__________________ 

 
Printed Name: (Title)___________________________________________________ 
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From: Cory Hansford
To: Grier, Manton; White, John
Subject: Re: [External] Re: Midlands Pressure Wash Request for Resolution of a Contract Controversy (Hearing Times)
Date: Wednesday, April 10, 2024 9:45:19 AM
Attachments: image001.png

image001.png

I will not be able to make it today as my whole family is sick. I really don't want to waste anymore time with this
matter. Seem like it is going to be one-sided from how it looks and some info I know on the back side, if you want to
come up with a fear number  since job was completed that would be great , if not just move on. Thanks

On Tue, Mar 26, 2024, 1:55 PM Grier, Manton <mgrier@ogc.sc.gov> wrote:

Dear all:

We will do the hearing on April 10 at 1pm on the 6th floor of the Capitol Building, 1201 Main Street. 

We will see you here

Thanks

Manton

Manton M. Grier Jr. | Assistant General Counsel

Office of General Counsel | State Fiscal Accountability Authority

1201 Main Street, Suite 420 | Columbia, SC 29201 | Office: (803) 737-1660 | mgrier@ogc.sc.gov

From: Cory Hansford <midlandspws@gmail.com> 
Sent: Tuesday, March 26, 2024 11:15 AM
To: White, John <jswhite@mmo.sc.gov>
Cc: Kirkland, Doug <DSKirkland@dew.sc.gov>; Jordan, Steven <SJordan@dew.sc.gov>; Middleton, Kayla
<KMiddleton@mmo.sc.gov>; Grier, Manton <mgrier@ogc.sc.gov>; Cook, Ben <BCook@dew.sc.gov>
Subject: Re: [External] Re: Midlands Pressure Wash Request for Resolution of a Contract Controversy (Hearing
Times)

April 10th will work thanks

On Tue, Mar 26, 2024, 11:13 AM White, John <jswhite@mmo.sc.gov> wrote:

Dear Mr. Hansford,
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I have not heard from you regarding available dates for hearing on this contract controversy. Of the Dates provided
by DEW below, I can accommodate the afternoons of April 10 and April 16. Please let me know if you can be
available either of these dates.

 

Sincerely

 

John White

 

John St. C. White | Materials Management Officer and State Engineer

Division of Procurement Services | SC State Fiscal Accountability Authority

1201 Main Street, Suite 600 | Columbia, SC 29201 | Office: (803) 737-0768 |

 

 

 

From: Cook, Ben <BCook@dew.sc.gov> 
Sent: Thursday, March 14, 2024 8:19 AM
To: White, John <jswhite@mmo.sc.gov>
Cc: Kirkland, Doug <DSKirkland@dew.sc.gov>; Jordan, Steven <SJordan@dew.sc.gov>; Middleton, Kayla
<KMiddleton@mmo.sc.gov>; Grier, Manton <mgrier@ogc.sc.gov>; Cory Hansford <midlandspws@gmail.com>
Subject: [External] Re: Midlands Pressure Wash Request for Resolution of a Contract Controversy (Hearing
Times)

 

John,

 

DEW is available at any of the following times for the hearing:

April 9 – 1:00-4:00

April 10 – 1:00-4:00

April 16 – 1:00-4:00

April 17 – 1:00-4:00

 

Regards,

 

Benjamin T. Cook

Contracts Counsel and Agency Privacy Liaison

Office of General Counsel
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South Carolina Department of Employment and Workforce

PO Box 8597, Columbia, SC 29202

Office: (803) 737-2572 ǀ Mobile: (803) 422-9523

bcook@dew.sc.gov

This SCDEW e-mail transmission, including any attachment(s), is intended only for the originally named
recipient(s) and may contain information that is privileged, confidential and/or exempt from disclosure under
applicable law. If you have received this transmission in error, or are not the named recipient(s), please notify
the sender by reply e-mail, then delete & destroy the message and any attachment(s). Failure to comply with the
preceding policy may result in federal or state prosecution.
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