REGISTERING AN ACCOUNT ON FEDEX.COM:

SETTING UP USER ID & PASSWORD
REGISTERING AN ACCOUNT ON FEDEX.COM

1. Onthe fedex.com homepage, select “Open an b. Enter your FedEx account numberin the
account” from the “Sign up or Log In” drop- Enter Account Number field
down menu c. Confirm or change your billing

information
d. Select Continue

5. fedex.com Registration — Registration
Confirmation
a. Yourregistration is confirmed, and you

: - are ready to use your account on
Manage your shipments and retun
fedex.com
2. Scroll down to the bottom of the “Open an b. Click Shipnow
Account” page and select “Activate Online User.your i compete
9 You will receive a confirmation e-mail shortly.
Access —_— o

linkyour
the top
billing, reparting, and more.

Already have an account number? e aceess ) Your user IO You tan create shipping labels, save addresses 1o your FedEx
J Azcount number ‘address book and view shipment history when you ship and
Doy wih  cred card. Ths 1 voi for single-piece shipments
i

vithin the U.S. only. For more options, plesse consider
opening & FedEx account.

N RN e e

3. fedex.com Registration — Enter Your

Registration Information c. Select your FedEx account number from
a. Complete all required fields as noted by the drop-down menu under “Select a
an asterisk (*) FedEx account from your online profile”
b. Check the box for Terms and Conditions and select Continue
c. Confirm Your Selected Account Option
as “Use my account online”
d. Select Continue ) Selecta FecEx accountomyour enline profe: [ SelectAccoun Kumber ¥ -

fedex.com Registration

Enter a nine-digit FedEx account number:

Nickname this account (optional): Enter Account Nickname

@ Help Open a new FedEx account

Login Information
pre—

Gance

d. Select the orange circle to “Start Using
FedEx Ship Manager” to complete

registration

Your Registration is Complete! Thank you for registering an account with FedEx Ship
Manager on fedex.com

. . |su gedgx Ship M; s
4. fedex.com Registration — Enter account [ Account Number |
information ing

a. Complete all required field as noted by
an asterisk (*)

ADDITIONAL RESOURCES

e Review the video on fedex.com “How to Connect Your FedEx Account to fedex.com”
e Call FedEx Customer Service at 1.800.GoFedEx 1.800.463.3339 and say “Tech Support”
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https://smallbusiness.fedex.com/how-to-videos/connect-account.html

