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Position Descriptions Detailed Requirements

Business Analyst
Serves as a liaison between the business community and the IT organization in order to provide technical solutions to meet user needs. Possesses expertise in the business unit(s) they support, as well as, an understanding of the IT organization's systems and capabilities. Analyzes business partner's operations to understand their strengths and weaknesses to determine opportunities to automate processes and functions. Assists in the business process redesign and documentation as needed for new technology. Translates high level business requirements into functional specifications for the IT organization and manages changes to such specifications. Educates the IT organization on the direction of the business. Negotiates agreements and commitments by facilitating communication between business unit(s) and IT from initial requirements to final implementation. Possesses an understanding of technological trends and uses this knowledge to bring solutions to business units supported to enhance the enterprise's competitive edge. May make recommendations for buy versus build decision.


	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes to include management background. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.



Applications Systems Analyst
Reviews, analyzes, and modifies programming systems including encoding, testing, debugging and installing to support an organization's application systems. Consults with users to identify current operating procedures and to clarify program objectives. Has knowledge of commonly-used concepts, practices, and procedures within a particular field.  May be expected to write documentation to describe program development, logic, coding, corrections, installation and operating procedures.  May be expected to have a working knowledge of relational databases and client-server concepts.

	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes to include management background. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.




Database Analyst
Responsible for designing, modeling, developing and supporting Database Management Systems (DBMS). Analyzes data requirements, application and processing architectures, data dictionaries, and database schema(s), and then designs, develops, amends, optimizes, and certifies database schema design to meet system(s) requirements. Gathers, analyzes, and normalizes relevant information related to, and from business processes, functions, and operations to evaluate data credibility and determine relevance and meaning. Develops database and warehousing designs across multiple platforms and computing environments. Develops an overall data architecture that supports the information needs of the business in a flexible but secure environment.

	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes to include management background. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.





Data/Information Architect
Responsible for the overall design of the enterprise-wide data/information architecture, which maps to the enterprise architecture and balances the need for access against security and performance requirements. Knowledgeable in most aspects of designing and constructing data architectures, operational data stores, and data marts. Focuses on enterprise-wide data modeling and database design. Defines data/information architecture standards, policies and procedures for the organization, structure, attributes and nomenclature of data elements, and applies accepted data content standards to technology projects. Facilitates consistent business analysis, data acquisition and access analysis and design, Database Management Systems optimization, archiving and recovery strategy, load strategy design and implementation, security and change management at the enterprise level.  Translates strategic requirements into a usable enterprise information architecture, which may include an enterprise data model, associated meta-model, common business vocabulary, ontologies and taxonomies to be used to guide enterprise solution development and achieve consistency of information assets across the application portfolio. Develops a metadata management and repository strategy to manage all enterprise information architecture project artifacts. Ensures existing data/information assets are identified, stewarded and leveraged across the enterprise. Requires an understanding of emerging regulatory issues (e.g., consumer privacy laws, outsourced data and specific industry guidelines such as HIPAA) to develop internal and external checks and controls to ensure proper governance, security and quality of information assets.

	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses a minimum 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses a minimum 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.



Database Administrator
Manages and maintains all production and non-production databases. Responsible for standards and design of physical data storage, maintenance, access and security administration. Performs backup and recovery on Database Management Systems, configures database parameters, and prototype designs against logical data models, defines data repository requirements, data dictionaries and warehousing requirements. This position optimizes database access and allocates/re-allocates database resources for optimum configuration, database performance and cost.

	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Knowledge in multiple disciplines/processes. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.





 Internet/Web Engineer
Integrally involved in the development and support of all internet/intranet/extranet sites and supporting systems. Works closely with other IT groups and customers to define the system design and user interface based on customer needs and objectives. Participates in all modules of the development and implementation process, and may act as a project manager on special projects. Ensures the integration of the Web servers and all other supporting systems. Responsible for system tuning, optimization of information/data processing, maintenance and support of the production environment.

	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.




Network Administrator
Monitors, troubleshoots and maintains network (LAN, WAN and wireless) multiplexers, hubs and routers, and uses remote monitoring tools. The duties of this position can be broad and may include such tasks as installing new workstations and other devices, adding and removing individuals from the list of authorized users, archiving files, overseeing password protection and other security measures, monitoring usage of shared resources, and handling malfunctioning equipment. Selects, develops, integrates and implements network management applications for internet components.

	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 10+ years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. Leads projects and provides guidance/training to junior staff.




Network Engineer
Assists in the planning, forecasting, implementation, and identification of resource requirements for network systems (including wireless) of moderate complexity. Participates in network planning, network architecture design and engineering. Integrates and schematically depicts communication architectures, topologies, hardware, software, transmission and signaling links and protocols into complete network configurations. Evaluates new products, performs network problem resolution and assists in the development and documentation of technical standards and interface applications. Monitors protocol compatibility, performs system tuning and makes recommendations for improvement.

	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 10+ years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and provides strategic direction, guidance and integration of products and services. Leads projects and provide guidance/training to more junior staff.




Network Technician
Provides daily operations support and maintenance for network systems (including wireless). Proactively monitors networks to provide stable, dependable network services across multiple platforms. Configures and troubleshoots computer networks. Maintains LAN/WAN/wireless operations by working with network facility and hardware/software vendors to ensure timely problem resolution. Maintains and utilizes network management applications to identify network faults, to ensure the provision of data or other telecommunications access to customers, and the movement of information from one location to the other.

	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 10 + years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and provides strategic direction, guidance and integration of products and services.  Leads projects and provide guidance/training to junior staff.




Security Analyst
Develops and manages security for more than one IT functional area (e.g., data, systems, network and/or Web) across the enterprise. Assists in the development and implementation of security policies and procedures (e.g., user log-on and authentication rules, security breach escalation procedures, security auditing procedures and use of firewalls and encryption routines). Prepares status reports on security matters to develop security risk analysis scenarios and response procedures. Responsible for the tracking and monitoring of software viruses. Enforces security policies and procedures by administering and monitoring security profiles, reviews security violation reports and investigates possible security exceptions, updates, and maintains and documents security controls.  Involved in the evaluation of products and/or procedures to enhance productivity and effectiveness. Provides direct support to the business and IT staff for security related issues. Educates IT and the business about security policies and consults on security issues regarding user built/managed systems. Represents the security needs of the organization by providing expertise and assistance in all IT projects with regard to security issues. Must have extensive knowledge in networking, databases, systems and/or Web operations. More junior level position primarily focuses on security administration; a more senior level position is involved in developing enterprise security strategies, management of security projects and the most complicated security issues.

	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 10+ years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. Leads projects and provide guidance/training to junior staff.



Systems Software Programmer
Responsible for the analysis, development, modification, installation, testing and maintenance of operating systems software. Possesses a strong understanding of systems programming, graphical user interfaces and control languages. Evaluates vendor supplied software packages and makes recommendations to IT management. Modifies and/or debugs vendor-supplied utilities and packages. Modifies, installs and prepares technical documentation for system software applications. Diagnoses, isolates and de-bugs software problems and performs problem resolution. Monitors systems capacity and performance, plans and executes disaster recovery procedures and provides Tier 2 technical support.

	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes to include management background. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.





Technical Trainer
Responsible for the creation and delivery of training and development programs to all levels of 
end-users and IT professionals. Involved in training needs assessment process and vendor selection. Works closely with both IT and the business to understand system and training needs for applications and packages supported. Develops documentation for custom applications and packaged applications, using a variety of mediums as needed. Designs training programs, classes, workshops, and Computer Based Training (CBT) and on-line help. Delivers training to a variety of audiences, understanding and applying adult learning principles. More junior position works on and delivers training programs for standard packages and productivity tools (e.g., Word, Excel, e-mail). More senior position delivers technical training to IT professionals, and requires in-depth knowledge and experience in the systems/applications/programming languages supported (e.g., Oracle, NT, C++).

	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes to include management background. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.





Web Designer
Web designers are responsible for developing a graphic design that effectively communicates the ideas being promoted by the Web site. May take part in the initial planning of a Web site and other matters concerning overall graphic design or support the basic concept provided by the web producer.  Requires a mastery of HTML (hypertext markup language),  and knowledge of the most current HTML extensions, Javascript, FTP and other programs required to link data into the web page. Familiarity with issues of browser/server compatibility, including which browsers and servers work well together and which ones do not.  Must have strong verbal, listening and visual communications skills to create pages that reflect what the client is looking for. Must be flexible as Web sites are constantly updated to remain current and work well under the pressure of tight deadlines and changing demands.
	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes to include management background. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.





Information Services Consultant
Works with end user groups to identify technical solutions to business problems or inefficiencies. Evaluates existing systems and/or user needs and makes recommendations. May require certification in specific applications. Requires a bachelor's degree and at least 7 years of experience in the field or in a related area. Familiar with a variety of the field's concepts, practices, and procedures. Relies on experience and judgment to plan and accomplish goals. Performs a variety of complicated tasks. May lead and direct the work of others. A wide degree of creativity and latitude is expected. Typically reports to a head of a unit/department.

	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes to include management background. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.



 

Project Manager
Responsible for overall coordination, status reporting and stability of project oriented work efforts. Establishes and implements project management processes and methodologies for the IT community to ensure projects are delivered on time, within budget, adhere to high quality standards and meet customer expectations. Responsible for assembling project plans and teamwork assignments, directing and monitoring work efforts on a daily basis, identifying resource needs, performing quality review; and escalating functional, quality, timeline issues appropriately. Responsible for tracking key project milestones and adjusting project plans and/or resources to meet the needs of customers. Coordinates communication with all areas of the enterprise that impacts the scope, budget, risk and resources of the work effort being managed. Assists Program Manager(s) in partnering with senior management of the business community to identify and prioritize opportunities for utilizing IT to achieve the goals of the enterprise. Must possess extensive knowledge and expertise in the use of project management methodologies and tools, resource management practices and change management techniques. This is a management role with human resource management responsibilities (e.g., hiring, performance management). Manages one or more cross-functional projects of medium to high complexity. More senior role has responsibility for multiple large, complex projects with greater impact to the enterprise.

	Level
	Education
	Experience
	Complexity/Responsibility

	Team
	Associate's Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Typically possesses 3 to 7 years of relevant professional work experience. Prior supervisory experience is preferred but not required.
	First level of supervision or project lead. Responsible for a team performing one function (for example, help desk, data center) or a project. Leads, assigns and monitors work for a team.

	Manager
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Typically possesses 7 to 10 years of relevant professional work experience. Requires prior management, supervisory or team leader experience.
	Middle level of management. Typically manages supervisors, project leads and/or staff. Responsible for an organization(s) performing work in one or more related functions or projects.

	Senior
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Typically possesses 10 to 15 years of relevant work experience, which includes at least 3 years of experience in managing teams or projects. Typically requires advanced technical and usiness knowledge in multiple disciplines/technologies/ processes.
	Senior level of management. Typically manages multiple functions for an enterprise or ultiple projects. May be responsible for providing IT services/support for a Business Group r Unit within the enterprise. Responsible for providing strategic direction for the organization. Accountable for business function(s) results.

	Executive
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Typically possesses 15 or more years of relevant work experience that includes 5 to 7 years of management experience in multiple IT/business functions, large teams, and multiple complex projects.
	Top level of management. Typically directs multiple functions for an enterprise or multiple business groups/unit. Accountable for establishing strategy, planning and support to achieve business goals. Accountable for enterprise results.





Programmer 
Reviews, analyzes, and modifies programming systems including encoding, testing, debugging and documenting programs.  Familiar with a variety of the field's concepts, practices, and procedures.  A degree of creativity and latitude is expected along with strong communication skills.  Supports the efforts of system analysts, system designer and/or  system architect.  

	Level
	Education
	Experience
	Complexity/Responsibility

	Programmer I
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Programmer II
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Programmer III
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Programmer IV
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Programmer V
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes to include management background. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.



 

Systems Architect
Responsible for providing senior level expertise on decisions and priorities regarding the enterprise's overall systems architecture. Facilitates the establishment and implementation of standards and guidelines that guide the design of technology solutions including architecting and implementing solutions requiring integration of multiple platforms, operating systems and applications across the enterprise. Reviews, advises and designs standard software and hardware builds, system options, risks, costs versus benefits and impact on the enterprise business process and goals.  Develops and documents the framework for integration and implementation for changes to technical standards. Assists in the development of and manages an architecture governance process. Provides technical guidance to project team areas as appropriate. Tracks industry trends and maintains knowledge of new technologies to better serve the enterprise's architecture needs.

	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience
	Requires mastery technical and business knowledge in multiple disciplines/processes to include management background. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.





 Documentation Specialist/Tech Writer
Responsible for creation and maintenance of IT documentation. Translates technical and/or complicated information into clear, concise documents appropriate for various target audiences. Works with Development, Quality Assurance and Technical Support to produce a wide variety of technical publications including instructional materials, technical manuals, product documentation and the like for use by both the IT and business community. Interviews subject matter experts and technical staff to collect information, prepare written text, and coordinate layout and material organization. Researches information such as drawings, design reports, equipment and test specifications to fill any gaps.

	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes to include management background. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.





Systems Analyst
[bookmark: _GoBack]Responsible for the operating system and associated subsystems. Provide system-level support of multi-user operating systems, hardware and software tools, including installation, configuration, maintenance, and support of these systems. Identify alternatives for optimizing computer resources.  Ability to investigate and analyze information and to draw conclusions. Ability to plan, implement, test, and troubleshoot system software. Ability to develop systems solutions for operational problems. Knowledge of computer flow charts and of programming logic and codes. Ability to determine computer problems and to coordinate hardware and/or software solutions. Ability to communicate technical guidance and instruction to users on the use of PC and/or mainframe applications and systems. Ability to write technical instructions in the use of programs and/or program modifications. Knowledge of computer security procedures and protocol. Knowledge of federal copyright laws as they pertain to the use of computer software.

	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes to include management background. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.





Datatel Consultant
Performs functional analysis, requirements, definition and Datatel ERP module configuration and testing. Responsible for conducting prototypes, developing functional specifications, data mapping, function mapping, setting of configuration tables and setting of transaction/control tables. Has a thorough understanding of the business processes and flows to enable the analysis of business requirements and the development of solutions for the business functions. Responsible for the identification of and resolution of gaps in the business processes. Involved in security/authorization set-up, user documentation, data interface design, data migration and reconciliation. May be involved in the installation and tuning of modification, as well as archiving data. Generally this position has light programming skills in the appropriate language to develop necessary “work-arounds.”
	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Sr Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes to include management background. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.




Datatel DBA
Responsible for ensuring the performance and reliability of Datatel ERP systems. Performs troubleshooting for hardware, software and system problems that involve ERP modules. Participates in projects to implement or enhance ERP systems and applications. Works with database administrator and ERP development team in defining user requirements, coordinating system-wide updates and installing upgrades and patches for ERP systems. Provides recommendations for enhancements/changes that may involve custom design, optional and third party products to improve the efficiency and effectiveness of ERP systems. Maintains ERP systems security through user profile management, creates and updates access permissions and maintains user accounts. Monitors and maintains performance metrics for system features, recommends and takes corrective/preventive actions. Participates in the design, development and implementation of test and production objects. Performs configuration, change management and testing activities as required. Consults users on technology changes that will impact work processes.
	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes to include management background. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.
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Datatel Analyst
Applies system solutions to business problems through the design and programming of automated systems. Configures, analyzes, designs, develops, and maintains ERP program codes and applications to support business processes and functions. Works on elements of large, complex installations. Performs all aspects of programming assignments and assists with systems design. Fully knowledgeable in Datatel ERP programming languages. Applies knowledge and experience with technology and application development methodologies to perform basic systems analysis techniques, testing, debugging, file design and storage..
	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes to include management background. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.



Sungard/SCT Consultant
Performs functional analysis, requirements, definition and Sungard/SCT ERP module configuration and testing. Responsible for conducting prototypes, developing functional specifications, data mapping, function mapping, setting of configuration tables and setting of transaction/control tables. Has a thorough understanding of the business processes and flows to enable the analysis of business requirements and the development of solutions for the business functions. Responsible for the identification of and resolution of gaps in the business processes. Involved in security/authorization set-up, user documentation, data interface design, data migration and reconciliation. May be involved in the installation and tuning of modification, as well as archiving data. Generally this position has light programming skills in the appropriate language to develop necessary “work-arounds.”
	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Sr Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes to include management background. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.



Sungard/SCT DBA
Responsible for ensuring the performance and reliability of Sungard/SCT ERP systems. Performs troubleshooting for hardware, software and system problems that involve ERP modules. Participates in projects to implement or enhance ERP systems and applications. Works with database administrator and ERP development team in defining user requirements, coordinating system-wide updates and installing upgrades and patches for ERP systems. Provides recommendations for enhancements/changes that may involve custom design, optional and third party products to improve the efficiency and effectiveness of ERP systems. Maintains ERP systems security through user profile management, creates and updates access permissions and maintains user accounts. Monitors and maintains performance metrics for system features, recommends and takes corrective/preventive actions. Participates in the design, development and implementation of test and production objects. Performs configuration, change management and testing activities as required. Consults users on technology changes that will impact work processes.
	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes to include management background. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.



Sungard/SCT Analyst
Applies system solutions to business problems through the design and programming of automated systems. Configures, analyzes, designs, develops, and maintains ERP program codes and applications to support business processes and functions. Works on elements of large, complex installations. Performs all aspects of programming assignments and assists with systems design. Fully knowledgeable in Sungard/SCT ERP programming languages. Applies knowledge and experience with technology and application development methodologies to perform basic systems analysis techniques, testing, debugging, file design and storage..
	Level
	Education
	Experience
	Complexity/Responsibility

	Entry
	Associate’s Degree or Bachelor's Degree or technical institute degree/certificate or equivalent work experience.
	Has proficient understanding of principles in one or more functions of a position. Typically possesses 0 to 3 years of relevant work experience.
	Generally performs single function tasks that tend to be of moderate size and scope.

	Intermediate
	Bachelor's Degree in a relevant field of work or equivalent work experience.
	Requires technical knowledge, training and understanding of a job's requirements. Typically possesses 2 to 5 years of relevant work experience.
	Performs professional level work. Develops solutions requiring analysis and research. Responsible for critical work and/or complex projects performed within a broader technical and business context.

	Advanced
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires technical and business knowledge in multiple disciplines/processes. Typically possesses 5 to 7 years of relevant work experience.
	Performs work that is complex and varied in nature. Defines and discerns key aspects of a problem and develops an integrated solution within a broad technical and business context of significant impact. May provide guidance/training to more junior staff.

	Project Lead
	Bachelor's or Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes. Typically possesses 7 to 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May lead projects and provide guidance/training to more junior staff.

	Consultant
	Master's Degree in a relevant field of work or equivalent work experience.
	Requires mastery technical and business knowledge in multiple disciplines/processes to include management background. Typically possesses a minimum of 10 years of relevant work experience.
	Performs work that is highly complex and varied in nature. Develops integrated solutions to resolve highly complex technical and business issues. Recognized expert internally and externally within a discipline(s) and often provides strategic direction, guidance and integration of products and services. May manage or lead projects and provide guidance/training to more junior staff.



