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South Carolina Public Employee Procuremen®fficer:| Georgia Gillens, CPPO, CPP

. . Phone| 803.734.0010
Benefit Authority Email Address| GGillens@peba.sc.gov

Request For Proposal

DESCRIPTION: Basic and Supplemental Long Term Disabilityinsurance

SUBMIT OFFER BY (Opening Date/TimeApril 9, 202411:00 AM.

The Term AOffero Means Your f#AProposal d. Your offer
& Opening Date should appear on the package exterior. Seetheclauseéne d A Submi tti ng Yd
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South Carolina Public Employee Benefit Authoritf South Carolina Public Employee Benefit Authority
P.O. Box 11960 202 Arbor LakeDrive

Columbia, S.C. 29211960 Columbia, S.C29223

Attention: Georgia Gillens, CPPCPPB Attention: Georgia Gillens, CPPO, CPPB
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AMENDMENTS | notices will be posted at the following web addrelttps://www.procurement.sc.gov/doh
biz/bid-ops/peba

You mustsubmita signedcopyof this form with Your Offer. By submittingaproposal,You agree tdbeboundby thetermg
of the Solicitation. You agree to hold Your Offer open for a minimum of one hundred twenty (120) calendar day§
Opening Date; see the clause Qfnftert.lce)d ASi gning Your

NAME OF OFFEROR Any awardissuedwill beissuedo, andthecontractwill beformedwith, the
entity identified as the Offeror. The entity named as the offeror mus|
single and distinct legal entity. Do not use the namelwhach office or
division of a larger entity if the branch or division is not a separate

(Full legal name of business submitting the offer) entity, i.e., a separate corporation, partnership, sole proprietaship,

AUTHORIZED SIGNATURE

(Person must be authorized to submit binding offeotatract on behalf of Offeror.

TITLE STATE VENDOR NO.

(Business title of person signing above) (Register to obtain S.C. Vendor No. at www.procurement.sc.gov)
PRINTED NAME DATE SIGNED | STATE OFINCORPORATION

(Printed name of person signing above) (If you are a corporation, identify the state of incorporation.)
OFFERORG6S TYPE OF EN (See ASigning Yo
___SoleProprietorshij ___Partnershi __ Other

__ Corporate entity (ndax-exempt, __ Corporationtax-exempt, __ Government entity (federal, state,local)

COVER PAGE (NOV. 2007)


mailto:GGillens@peba.sc.gov

PAGE TWO
(Return Page Two with Your Offer)

HOME OFFICE ADDRESSAddressfoo f f er or 6s h

principal place of business)

NOTICE ADDRESSAddress to which all procurement and contr
related notices should be sent.)

Area Code- Number- Extension Facsimile

Email Address

PAYMENT ADDRESS(Address to whiclpayments will be sent.)

Payment Address same as Home Officeiress
Payment Address same as Notice Addelssck onlyone)

ORDER ADDRESSAddress to which purchase orders will be se

Order Address same as Home Offiadress
Order Address same as Notice Addressck onlyone)

ACKNOWLEDGMENT OF AMENDMENTS

Of ferors

acknowl edges receipt of amendments by i ndi cnebhdmentgtoa me n
Solicitationod)
Amendment NoJ Amendment Issud Amendment NoJ Amendment Issud Amendment NoJ Amendment Issug Amendment No| Amendment Issue
Date Date Date Date
DISCOUNT FOR 10 Calendar Days (%) 20 Calendar Days (%) 30 Calendar Days (%) Calendar Day$%)

PROMPT PAYMENT
(See the clause entitled
ADi scount f

Payment o

PAGE TWO (SEP 2009)

End of PAGE TWO
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REQUEST FOR PROPOSAL (RFP)
SOLICITATION NUMBER PEBA0262019

BASIC AND SUPPLEMENTAL LONG TERM DISABILITY INSURANCE

SCHEDULE OF KEY DATES IN THE PROPOSAL PROCESS
All dates subject tochange

1. Distribution of the Request for Propo¢RIFP) 02/23/2024
2. Deadline for Submission @uestions 03/04/2024
3. PreProposal Conference@D0 a.m.) 03/12/2024

4. Statebdbs Written Responses to 03/192024
Questions/Amendment Issu@dntative)

5. Submission and Opening of Proposas{@p.m.) 04/092024

6. Intent to Award Posting Date 05/07/2024

7. Intent to Award Becomes Official 05/2012024

8. Contract Performance Date 01/01/20%5
PART 1

INSTRUCTIONS TO OFFERORS-A. GENERAL INSTRUCTIONS

11 DEFINITIONS, CAPITALIZATION, AND HEADINGS : Clause headings used in this solicitation
are for convenience only and shall not be used to construe meaning or intent. Even if not capitalized, t
following definitions are appiable to all parts of the solicitation, unless expressly provided otherwise.
Amendmenimeans a document issued to supplement the original solicititcament.

Businessneans any corporation, partnership, individual, sole proprietorship, joint stoclaegnjpint venture,

or any other legal entity.

Change Ordemeans any written alteration in specifications, delivery point, rate of delivery, period of
performanceprice,quantity,or otherprovisionsof anycontractaccomplishethy mutualagreemensf the parties

to thecontract.

ContracSee the cl ause entitled AContract Documents ¢
ContractModification meansawritten ordersignedby the ProcuremenOfficer directingthe Contractoto make
changes which the clause oftheont r act titl ed AChanges, 0 authoriz
the consent of th€ontractor.

Contractormeans the Offeror receiving an award as a result of this solicitation.

Cover Pageneans the top page of the original solicitation ofictvithe solicitation is identified byumber.

Offerors are cautioned that Amendments may modify information provided on the Rameer




Membermeansan individual who participates in the plan. The term participant is used interchangealihewith
term member.

Offer means the proposal submitted in response to this solicitation. The term Proposal is used interchangeab
with the term Offer.

Offerormeans the single I egal entity submitting the
PEBA means the South Carolina Public Employee Benefit Authority.

Procurement Officemeans the person, or his successor, identified as such on either the Cover Page, an
amendment, or an award notice.

Solicitationmeans this document, including all its fsaattachments, and any Amendments.

Subcontractomeans any person or entity having a contract to perform work or render

service to the Contractor as part of the Contrac
Subscribemeans an active employee who is enrolled imptae. The term enrollee is used

interchangeably with the term subscriber.

Statemeans the South Carolina Public Employee Benefit Authority (PEBA).

Work means all labor, materials, equipment, services, or property of any type, provided or to be provided by t
Contractor to fulfillthe Comtact or 6 s obl i gations under the Contr a
You and Youmeans Offeror.

12 AMENDMENTS TO SOLICITATION : (a) The solicitation may be amended at any time prior to
opening. All amendments to this solicitation shall be in writing from the State. The State shml lagally
bound by any amendment which is not in writing. All actual and prospective Offerors should monitor th
following web site for the issuance of amendmehtias://www.procurement.sc.gov/dokhig/bid-ops/pebdb)
Offerors shall acknowledgereceig of any amendmento this solicitation (1) by signing and returning the
amendment, (2) by identifying the amendment number and date in the space provided for this purpose on F
Two, ( 3) by acknowl edgi ng Sumncag, (4 by latter, ot (hyesub@ittifigear o r
proposal that indicates in some way that the Offeror received the amendment. (c) If this solicitation is amend
then all terms and conditions which are not modified by the amendment(s) terobanged.

13  AUTHORIZED AGENT (FEB 2015): All authority regarding this procurement is vested solely with the
responsible Procurement Officer. Unless specifically delegated in writing, the Procurement Officer is the or
government official authorized to bind the goweent with regard to this procurement or the resulting contract.

14  AWARD NOTIFICATION : Notice regarding any award, cancellation of award, or extension of award
will bepostedatthelocationandonthedatespecifiedonthe CoverPageor, if applicableanynoticeof extension

of award. Notice will be sent to all Offerors responding to the Solicitation and any award will not be effectiv
until the calendar day immediately following the seventh business day after such rgitiea.is

15 PROPOSAL AS OFFER TO CONTRACT: By submitting Your proposal, You are offering to enter
into acontractwith theSouthCarolinaPublicEmployeeBenefitAuthority. Without furtheractionby eitherparty,

a binding contract shall result upon final award. Any awardegswill be issued to, and the contract will be
formedwith, the entity identified asthe Offeror on the CoverPage. An offer maybesubmittedoy only onelegal
entity; fij odllowed. bi ds o6 are not

16 PROPOSAL ACCEPTANCE PERIOD: In order to withdrawYour Offer after the minimum period
specifiedonthe CoverPage,Y ou mustnotify theProcuremen®fficer in writing. Otherwise,Your Offer remains
valid until final award including through any periods consumeprbtests.

17 BID IN ENGLISH & DOLLARS : Offerssubmittedn responséo thissolicitationshallbein theEnglish
language and in U8ollars.



18 CERTIFICATE OF INDEPENDENT PRICE DETERMINATION (MAY 2008) : Giving false,
misleading, or incomplete information on this certification may rendeisybject to prosecution under Section
16-9-10 of the South Carolina Code of Laws and other applidabie

(a) By submitting an Offer, the Offeror certifidsat

(1) Thepricesin this Offer havebeenarrivedatindependentlywithout, for the purposeof restrictingcompetition,

any consultation, communication, or agreement with any other Offeror or competitor relating

(i) Thoseprices;

(i) The intention to submit an offeny

(i) The methods or factors used to calculate the paffesed.

(2) Thepricesin this Offer havenotbeenandwill notbeknowinglydisclosedytheOfferor,directlyorindirectly,

to any other Offeror or competitor before bid opening (in the case of a sealed bid solicitation) or contract aw:s
(in the case of a negotiated solicitation)ass otherwise required by laand

(3) No attempt has been made or will be made by the Offeror to induce any other concern to submit or not
submit an offer for the purpose of restricto@mpetition.

(b) Each signature on the Offesra certification by theignatory that theignatory

(1) IsthepersorintheO f f e organizatorresponsibldor determininghepricesbeingofferedin thisproposal,

and that the signatory has not participated and will not participate in any action confanagoaphs (a)(1)
through (a)(3) of this certificatiommr

(2)(i) Hasbeenauthorizedin writing, to actasagentfor theO f f e priacip@isin certifyingthatthoseprincipals

have not participated, and will not participate in any aatiamntrary to paragraphs (a)(1) through (a)(3) of this
certification [As wused in this subdivision (b)/(:
organization responsible for determining the prices offered irpthosal];

(i) As anauthorized agent, does certify that the principals referenced in subdivision (b)(2)(i)oef tifisation

have not participated, and will not participate, in any action contrary to paragraphs (a)(1) through (a)(3) of tt
certification;and

(i) As an agenthas not personally participated, and will not participate, in any action contrary to paragraph
(2)(1) through (a)(3) of thieertification.

(c) If the Offeror deletes omodifiesparagraph{a)(2) of this certification,the Offeror mustfurnish with its Offer
a signed statement setting forth in detail the circumstances distiiesure.

19 CERTIFICATION REGARDING DEBARMENT AND OTHER RESPONSIBILITY MATTERS

(JAN 2004)

(a)(1) By submitting an Offer, Offeror certifies, to the best of its knowledge and beltef, tha

(i) Offeror and/or any of itRrincipals

(A Are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award
contractdy any state or federalgency;

(B) Havenot,within athreeyearperiodprecedinghis Offer, beenconvictedof or hadacivil judgmentrendered
against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtai
or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitr
statutegelatingto the submissiorof offers;or commissiorof embezzlementheft, forgery, bribery,falsification

or destruction of records, making false statements, tax evasion, or receiving stolen paogerty;

© Are not presently indicted for, or otherwisaminally or civilly charged by a governmental entity with,
commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) pfdhision.

(i) Offeror has not, within a thregear period preceding this Offer, had one or more contracts terminated fo
default by any public (Federal, state, or loesity.



@AaPrincipals, o for the purposes of this certifi
havingprimarymanagementr supervisoryresponsibilitiesvithin a busines®ntity (e.g.,generaimanagerplant
manager; head of a subsidiary, division, or business segment, and gositeims).

(b) Offeror shall provide immediate written notice to the Procurement Officer, or his designee, if, at any tim
prior to contract award, Offerdearns that its certification was erroneous when submitted or has become
erroneous by reason of chang@#@umstances.

(c) If Offeror is unable to certify the representations stated in paragraphs (a)(1), Offeror must submit a writti
explanation regardingstinability to make the certification. The certification will be considered in connection
with areviewoftheOf f e regponéitslity Failureof the Offerorto furnishadditionalinformationasrequested

by the Procurement Officer, or hdesignee, may render the Offen@nresponsible.

(d) Nothingcontainedn theforegoingshallbeconstruedo requireestablishmerf asystenmof recordgo render,

in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of ¢
Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary cours
businesslealings.

(e) Thecertificationin paragrapl{a) of this provisionis amaterialrepresentatioof factuponwhichreliancewas
placed when making award. If it is later determined that the Offeror knowingly or in bad faith readered
erroneous certification, in addition to other remedies available to the State, the Procurement Officer, or
designeemayterminatethe contract resultingfrom this solicitationfor defaultwithout costto the SouthCarolina
Public Employee Benefit Authority or the State and the Contractor will be charged for the cost of replaceme
goods andservices.

110 CODE OF LAWS AVAILABLE (JAN 2006) : The South Carolina Code of Laws, including the
Consolidated Procurement Code, is available hép://www.scstatehouse.gov/code/statmast.jjime South
Carolina Regulations are available #ittp://www.scstatehouse.gov/coderegs/statmast.php

1.11 DISCLOSURE OF CONFLICTS OF INTEREST OR UNFAIR COMPETITIVE ADVANTAGE

(JUL 2023 i OCI FAQ for Contractorso is available at v
(a) You certify that, after reasonable inquiry, to the best of your knowledge and belief:

(1) your offer identifies any services that relate to either this solicitation or theamdrthat have already been
performed by you, a proposed subcontractor, or an affiliated business or consultant of either; and

(2) there are no relevant facts or circumstances that may give rise to an actual or potential organizational con
of interest, as defined in S.C. Code Ann. Reg-4U%.2127, or that your offer identifies and explains any unfair
competitive advantage you may have in competing for the proposed contract and any actual or potential confl
of interest that may arise from yourrpeipation in this competition or your receipt of an award.

(b) If you, a proposed subcontractor, or an affiliated business or consultant of either, have an unfair competit
advantage or an actual or potential conflict of interest, the State may Mithliard. Before withholding award

on these grounds, the State will notify you of the concerns and provide a reasonable opportunity for you
respond. The State may consider efforts to avoid or mitigate such concerns, including restrictions on futt
actuvities.

(c) The certification in paragraph (a) of this provision is a material representation of fact upon which the Sta
will rely when considering your offer for award. [@A047-3]
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112 DEADLINE FOR SUBMISSION OF OFFER: The SouthCarolinaPublic EmployeeBenefit Authority

will receive sealed proposals until 3:00 p.m. local time on the opening date shown. To be timely filed, propos
and amendments thereto should be received by t|
responsibiliy to ensure the South Carolina Public Employee Benefit Authority receives these documents. Offerc
mailing proposalshouldallow a sufficientmail delivery periodto ensureimely receiptof their proposal by the
South Carolina Public Employee Benefit tAarity. Any offer received after the Procurement Officer or his
designee has declared that the time set for opening has arrived, shall be rejected unless the offer has been del
to the designated purchasing office or South Carolina Public EmployeeBei t Aut hori tyés n
opening. [R19-445.2070(G)]

113 DRUG FREE WORK PLACE CERTIFICATION (JAN 2004) : By submitting an Offer, Contractor
certifies that, if awarded a contract, Contractor will comply with all applicable provisions oDiiutefree
Workplace Act, Title 44, Chapter 107 of the South Carolina Code of Laws)ersded.

114 DUTY TO INSPECT AND INQUIRE : Offeror, by submitting an Offer, represents that it has read and
understandthe Solicitationandthatits Offer is madein compliancewith the Solicitationandwill beimplemented

on time and performed satisfactorily over the entire term of the contract. Offerors are expected to examine
Solicitationthoroughlyandshouldrequestanexplanatiorof anyambiguitiesdiscrepanciesrrors,omissionspr
conflicting statements in the Solicitation in accordance with the terms of this Solicitation. Failure to do so will &
at the Offerords risk. All ambigui ti es inthtBdiatatianp ar
shall be interpreted to require the better quality or greater quantity of work and/or materials, unless otherw
directedby amendmentOfferorassumesesponsibilityfor anypatentambiguityin theSolicitation,or assumption

it makesconcerninghe Solicitation,which OfferordoesnotbringtotheS t a attenbi®pursuanto the terms of

this Solicitation. By submission of a proposal, Offeror also certifies that its Offer hasebesved bythe
appropriatendividualswithintheO f f e orgamizatorandthatthegoodsandservicesiereinjf anaward is made

to that Offeror, can and will be provided on time and for the compensation proposed, subject to any negotiatis
that may affect the amount cdmpensation.

115 ETHICS CERTIFICATE (MAY 2008) : By submitting an offer, the Offeror certifies that the Offeror has
and will comply with, and has not, and will not, induce a person to violate Title 8, Chapter 13 of the South Caroli
Code of Laws, as amended (ethics act)e Tollowing statutes require special attention: Sectic8-8700,
regarding use of official position for financial gain; Sectieb38705, regarding gifts to influence action of public
official; Section 813-720, regarding offering money for advice osiatance of public official; Sectionsi®-755

and 813-760, regarding restrictions on employment of a former public official; Sectib& &5, prohibiting
public official with economicinterestsfrom acting on contracts; Section 8-13-790, regardingrecovery of
kickbacks; Section-83-1150, regarding statements to be filed by consultants; and Sect®a 312, regarding
restrictions on contributions by Contractor to candidate who participated in awarding of contract. The State n
rescind ay contract and recover all amounts expended as a result of any action taken in violation of this provisi
If Contractor participates, directly or indirectly, in the evaluation or award of public contracts, inelutthiogt
limitation, changeordersor taskordersregardinga public contractContractoshall,if required by law to file such

a statement, provide the statement required by Sectl@1850 to the Procurement Officer at the same time the
law requires the statement tofiled.

116 OMIT TAXES FROM PRICE (JAN 2004): Do not include any sales or use taxes in Your price that the
State may be required pay

117 OPEN TRADE REPRESENTATION (JUN 2015) By submitting an Offer, Offeror represents that
Offeror is not currently engaged in the boycott of @peror an entity based in or doing business with a jurisdiction
with whom South Carolina can enjoy open trade, as defined in SC Code 34€36£5300.
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1.18 ORGANIZATIONAL CONFLICT OF INTEREST (JUL 2023)

(a) The Contractor agreesitomediately advise the Procurement Officer if an actual or potential organizational
conflict of interest is discovered after award, and to make a full written disclosure promptly thereafter to tr
Procurement Officer. This disclosure shall include a deten of actions which the Contractor has taken or
proposes to take, after consultation with the Procurement Officer, to avoid, mitigate, or neutralize the actual
potential conflict.

(b) The State may terminate this contract for conveniencehwie or in part, if it deems such termination
necessary to avoid an organizational conflict of
for convenience clause in any subcontract shall not increase the obligation of they®iadeAdet it would have
been if the subcontract had contained such a clause.

(c) The disclosure required by paragraph (a) of this provision is a material obligation of the contract. If th
Contractor knew or should have known of an organizational cooflictterest prior to award, or discovers an
actual or potential conflict after award, and does not disclose, or misrepresents, relevant information to t
Procurement Officer, the State may terminate the contract for default Al054-1]

119 PROHIBITED COMMU NICATIONS AND DONATIONS (FEB 2015): Violation of these restrictions
mayresultin disqualificationof Your Offer, suspensior debarmentandmay constitutea violation oflaw. (a)
During the periodbetweerpublicationof thesolicitationandfinal award,you mustnot communicate, directly or
indirectly, with the South Carolina Public Employee Benefit Authority or its employees, agents or officials
regarding any aspect of this procurement activiypless otherwise approved in writing by the Prociweemn
Officer. All communications must be solely with the Procurement Officer. [RI482010] (b) Yowareadvised
tofamiliarizeyourselfwith Regulatior19-445.2165whichrestrictsdonationgo agovernmental entity with whom
youhave or seek to have a contratbu represent that Your Offer discloses any gifts made, direatlthrough

an intermediary, by You or your namedsubcontractorsto or for the benefit of the South Carolina Public
OpeningDate.[R. 19445.2165]

120 PROTESTS (MAY 2019)If you are aggrieved in connection with the solicitation or award of the contract,
you may be entitledto protest,but only asprovidedin Section11-35-4210.To protesta solicitation,you must
submit gprotest within fifteen days of the date the applicable solicitation document is issued. To protest an awa
youmust(i) submitnoticeof yourintentto protestwithin severbusinesslaysof thedatetheawardnotice is posted,

and (ii) submit yourctual protest within fifteen days of the date the award notice is posted. Days are calculat
as provided in Section 135-310(13). Both protests and notices of intent to protest mustvagtiimg and must

be received by the appropriate Chief Procurerehtf i cer wi thin the time prov
CPOO. The grounds of the protest and the relief r
of the issues to be decidgd2-2A085-2]

121 PUBLIC OPENING (JAN 2004): Offers will be publicly opened at the date/time and at the location
identified on the Cover Page, or last Amendment, whichever is applicable.

122 QUESTIONS FROM OFFERORS: (a) Any prospective Offeror desiring an explanation or interpretation
of the solicitation, specifications, et c. (see c
writing. Oral explanations or instructions will not be binding. Anformation given a prospective Offeror
concerning a solicitation will be furnished promptly to all other prospective Offerors as an Amendment to tl
solicitation, if that information is necessary for submitting offers or if the lack of it would be wiejud other
prospective Offerors. We will not identify you in our response to your question. (b) The State seeks to perr
maximum practicable competition. Offerors are urged to advise the Procurement Officer as soon as poss
regarding any aspect dhis procurement, including any aspect of the Solicitation that unnecessarily or
inappropriately limits full and open competition. Offerors should advise the South Carolina Public Employe
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Benefit Authority of any problems they perceive as a result oéwarg this solicitation document, which may
bear wupon their ability to comply, or submit any
ability to enter into the relationship described herein with a seleetedbr.

123 RECEIPT OF PROPOSALS: PEBA will receive sealed proposals until 10:00 A.M. local time on the
opening date shown. The submitting proposer should have printed on the envelope or wrapping containing
offer the Proposal Titled specified on the Cover Page of the RequestofoysBl (Page 1) and the proposal
opening date/time. PEBA assumes no responsibility for unmarked or improperly marked envelopes. All envelor
received showing the Request for Proposal title and opening date/time will be placed directly under lock
securiy until the date and time of opening. Proposals transmitted electronically or submitted via PEBA's facsimi
machine will not be accepted.

124 REJECTION/CANCELLATION (JAN 2004) : The State may cancel this Solicitation in whole or in part
and may reject any @il proposals in whole or in part. [SC Code Sectiof8%1710 &R.19445.2065]

125 RESPONSIVENESS/IMPROPEROFFERS:
@ Bid as Specified. Offers for supplies or services other than those specified will not be considered unle
authorized by th&olicitation.

© Responsiveness. Any proposal deemed unacceptable pursuant to S.C. Reguttin2096 (I)(1)(ckand

(J)will berejectedsuchdeterminationso bediscretionaryandnotdisturbedunlessarbitraryandcapricious.The
SouthCarolina Public Employee Benefit Authority may elect to conduct discussions, including the possibility
proposal revisions, but only for those proposals determined to be either acceptable or potentially accepts
pursuanto S.C.Regulation19-445.20951)(1)(a) and(b). Any suchdiscussionshallbeconductedn accordance

with S.C. Regulation 1845.2095 (I)(2), (3), an().

© Price Reasonableness: Any offer may be rejected if the Procurement Officer determines in writing that it
unreasonable as fwice.

d Unbalanced Bidding. The State may reject an Offer as nonresponsive if the prices bid are materia
unbalanced between line items or subline items. A bid is materially unbalanced when it is based on pric
significantlylessthancostfor somework andpriceswhich aresignificantlyoverstatedn relationto costfor other

work, and if there is a reasonable doubt that the bid will result in the lowest overall cost to the State even thot
it may be the low evaluatdaid.

© Do not submit bicssamples or descriptive literature unless expressly requested. Unsolicited bid samples
descriptive literature will not be examined or tested, will not be used to determine responsiveness, and will nof
deemed to vary any of the provisions of the s@imn. S.C. Code Ann. Re9-445.2077(D).

126 SIGNING YOUR OFFER (JAN 2004). Every Offer must be signed by an individual with actual authority

to bind the Offeror. (a) If the Offeror is an individual, the Offer must be signed by that individualQOfféner

is an individual doing business as a firm, the Offer must be submitted in the firm name, signed by the individue
and state that the individual is doing business as a firm. (b) If the Offeror is a partnership, tmeuStiber
submittedn thepatnershipname followed by thewordsfi bitg P a r t andsignedby ageneral partner. (c) If

the Offeror is a corporation, the Offer must be submitted in the corporate name, followed by the signature al
title of the person authorized to sign. (d) If@ffer is signed by an agent, other than as stated in subparagraphs
(a) through (c) above, the Offer must state that it has been signed by an Agent. Upon request, Offeror mi
provide proof of the apgneipat 6s aut horization to bi
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127 STATE OFFICE CLOSINGS (JAN 2004). If an emergency or unanticipated event interrupts normal
governmenprocessesothatofferscannotbereceivedatthe SouthCarolinaPublicEmployeeBenefitAuthority
office by the exacttime specifiedin thesolicitation,thetime specifiedfor receiptof offerswill bedeemedo be
extendedo thesametime of dayspecifiedin the solicitationon thefirst work dayon which normalgovernment
processes resume. In lieu of an automatic extension, an Amendment may be issudtbdnleethe proposal
opening. If state offices are closed at the time appoposal conference is scheduled, an Amendment will be
iIssued to reschedule the conferenceUseful information may be available at:
http://www.scemd.org/planandprepare/disasters/severer-weather

128 SUBMITTING CONFIDENTIAL INFORMATION (FEB 2015) : (An overview is avadble at
www.procurement.sc.gov) For every document Offeror submits in response to or with regarddiacttagon

or request, Offeror must separately mar k wi that t h
Offeror contendsontainsnformationthatis exemptfrom public disclosurébecausét is either(a) atradesecret
asdefinedin Section30-4-40(a)(1),or (b) privilegedandconfidential,asthat phrases usedin Section11-35

410. For every document Offeror submits in response tegardingthis solicitation or request, Offeror must
separately mark with the words ATRADE SECRETO e
contains a trade secret as that term is defioy Section 38-20 of the Trade Secrets Act. For every document
Offeror submits in response to or with regard to this solicitation or request, Offeror must separately mark wit
the word APROTECTEDO every page, sorotegedbytSectionBE her
1810. All markings must be conspicuous; use color, bold, underlining, or some other toetbospicuously
distinguish the mark from the other text. Do not mark your entire response as confidential, trad@rsecret,
protected If your responsegr anypartthereof,is improperlymarkedasconfidentialor tradesecretor protected,

the State may, in its sole discretion, determine it nonresponsive. If only portions of a paggeateo some
protection, do not mark thentire page. By submitting a response to this solicitation or reQfésipr

(1) agreego the public disclosureof everypageof everydocumentegardinghis solicitationor requesthatwas
submitted at any time prior to entering into a contract iiclg, but not limited to, documents contained in a
response, documents submitted to clarify a response, and documents submitted during negotiations), unless
page is conspicuously marked ATRADE SECRETO or i
anyinformationnot marked asrequiredby thesenstructionsasafl T r & d e lisadtairadesecretasdefined

by the Trade Secrets Act, and (3) agrees that, notwithstanding any claims or markings otherwise, any pric
commissions, discounts, or other financial figures used to determine the award, as well as the final contre
amount, are subject to pubticsclosureln determining whether to release documents, the State will detrimentally
rely on Offerords marking of document s, as requi
or ATRADE SECRETO or APROTECT E®&aragredsyo defeniydaimnifitandn g
hold harmlessthe Stateof South Carolina,its agenciespfficers and employeesfrom every claim, demand,

| os s, expense, cost , damage or injury, i ncludi ng
inf ormati on by the State of South Carolina or any
ATRADE SECRETO or APROTECTEDoO. (Al references t ¢
1.29 SUBMITTING REDACTED OFFERS (MAR 2015): If your offer includes any information that you

mar ked as AConfidential, 06 ATrade Secret, o or AnAPr
Confidenti al I nformation, 0 you must al so srenmovedt

or concealed such information (the redacted copy). The redacted copy should (i) reflect the same paginatior
the original, (ii) show the empty space from which information was redacted, and (iii) be submitted on magnet
medi a. ( 0)e informaterprémoved ar cohckaled, the redacted copy must be identical to your origina
offer, and the Procurement Officer must be able to view, search, copy and print the redacted copy withou
password.
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130 SUBMITTING YOUR OFFER OR MODIFICATION : (a) All copiesof the offer or modification,and

any other documents required to be submitted with the Offer should be enclosed in a sealed, opaque enveloy
packagd (1) Addressed to the office specified on the Cover Page; and (2) Shibwitigve and date specified

for opening, the solicitation number, and the name and address of the Offeror. (b) Offerors using commerc
carrier services shall ensure that the Offer is addressed and marked on the outermost envelope or wrappe
prescribe in paragraphga)(1)and(2) of this provisionwhendeliveredto theoffice specifiedonthe CoverPage.

(c) Facsimile or email offers, modifications, or withdrawals, will not be considered.

131 TAXCREDIT FOR SUBCONTRACTING WITH DISADVANTAGED SMALL BUSINESSES (JAN

2008) Pursuant to Section 423350, a taxpayer having a contract with this State who subcontracts with a
sociallyandeconomicallydisadvantagesmallbusinesss eligiblefor anincometax creditequalto four percent of

the payments tthat subcontractor for work pursuant to the contract. The subcontractor must be certified as
socially and economically disadvantaged small business as defined in SecB&b0A10 and regulations
pursuant to it. The credit is limited to a maximum ofyfithousand dollars annually. A taxpayer is eligible to
claim the credit for ten consecutive taxable years beginning with the taxable year in which the first payment
madeto thesubcontractothatqualifiesfor thecredit. After theabovetenconsecutietaxableyearsthetaxpayer

is no longer eligible for the crediA taxpayer claiming the credit shall maintain evidence of work performed for
thecontractby thesubcontractorThecreditmaybeclaimedon FormTC-2,7 Mi n d®usindsL r e d icopy 0 A
of the subcontractoros certificate from the Govel
attachedotheC o n t r ancometaxrétsrn. Questionsegardinghetaxcreditandhowtofile areto bereferred

to: SCDepartmentf RevenueResearclandReview,Phone: (803898-5786,Fax: (803)898-5888. Questions
regarding subcontractor <certification are to be
Assistance, Phone: (803) 786857, Fax: (803)34-2498.

132 VENDOR REGISTRATION MANDATORY (JAN 2006} You musthavea statevendornumberto be
eligible to submit an offer. To obtain a state vendor number, wisitv.procurement.sc.goand select New
Vendor Registration. (To determine if your busi
registration, yowill be assigned a state vendor number. Vendors must keep their vendor inforcoateort.|f

you are already registered, you can update your information by selecting Change Vendor Registration. (Ple
note that vendor registration does not substitute for any obligation to register with the S.C. Secretarpof State
S.C. Department dRevenue. You can register with the agencidgtat//www.scbos.com/default.htin

133 WITHDRAWAL OR CORRECTION OF OFFER (JAN 2004) : Offers may be withdrawn byritten
notice received at any time before the exact time set for opening. A proposal may be withdrawn in person by
Offeror or its authorizedepresentative if, before the exact time set for opening, the identity of the persor
requestingvithdrawalis establishe@ndthe persorsignsareceiptfor theproposal Thewithdrawalandcorrection

of Offers is governed by S.C. Code Sectior3511520and Regulatiol9-445.2085.
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INSTRUCTIONS TO OFFERORS-B. SPECIAL INSTRUCTIONS

1.34 PRE-PROPOSAL CONFERENCE/SUBMISSION OF QUESTIONS:

There will be apre-proposalconference af0:00 p.m. Local Time on March 12, 2024 at the South Carolina
Public Employee Benefit Authority, 202 Arbor Lake DriREBA Board RoomColumbia, South Carolina.

NOTE: Due to the importance of all Offerors having a clear understanding of the specifications and requireme
of this RFP, attendance at the 4pr®posal conference istrongly encouragedThe South Carolina Public
Employee Benefit Authority strongly recomnus that at a minimum the proposed account manager and the
individual responsible for preparing and submitting@he f er or 6 s pr opos al be in a
will be limited to three (3) representatives. Please bring a copy of the RFPowith y

SUBMISSION OF QUESTIONS

Any questions, comments, requests for information or clarifications regarding the RFP must be submitted
writing. Do NOT wait to assert deviations, exceptions, etc. to anything in this RFP until (or in) the submission
your proposal.

All questions must be received by the Procurement Officer no lateMaeah 4, 2024, at 9 a.m.local time.No
further questions regarding tRE-Pwill be accepted after this deadline.

Any written questions, requests for informatiorrequest for clarifications will be responded to in the form of a
written amendment to the RFP and emailed to all prospective Offerors. The amendment will also be thested a
following web addres®rocurement Services (sc.gov)

All questions, comments, and requests for information or clarifications regarding this RFP must be submittec
indicated below. All questions, comments, and requests for information or clarifications should, ghtst hi
degree possible, cite the specific RFP section and paragraph number(s) to which the question refers. All quest
comments, and requests for information or clarifications regarding this RFP should include the identity of t
sender, firm name, maig address, telephone number, and email address. Email is the preferred method
submitting questions with Q u e s Basio and Supplemental Long Term Disability Insurarasethe subject of

the email. Submit questions in an easily copied format, asidhicrosoft Word.

Mark envelopes on questions mailed: QUESTIONS
Title: Basic and Supplemental Long Term Disability Insurance
Attn: Georgia Gillens, CPPO, CPPB

SEND QUESTIONS TO:

MAIL TO: HAND DELIVER/EXPRESS

South Carolina Public Employ&enefit Authority South Carolina Public Employee Benefit Authority
202 ArborLakeDrive 202 Arbor Lake Drive

Columbia, SC 29223 Columbia, SC 29223

Attn: Georgia GillensCPPO,CPPB Attn: Georgia Gillens, CPP@PPB

EMAIL ADDRESS:
GGillens@peba.sc.gov
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135 CONTENTS OF OFFER (FEB 2015) (a) Offers should be complete and carefully worded and should
convey all the information requested. (b) Offers should beppred simply and economically, providing a
straightforward, concise description of Offeroro
should be on completeness and clarity of content. (c) The contents of Your Offer should be wlivited parts,
thetechnicalproposabndthebusinesproposal Eachpartshouldbe boundin asinglevolume. (d) If Your Offer
includes any comment over and above the specific information requested in the solicitation, you should inclt
this informationas a separate appendix to Your Offer. Offers that include either modifications to any of th
solicitationds contractual requirements or an O
responsive and not considered &ovard.

136 OPENING PROPOSALS’iT INFORMATION NOT DIVULGED (FEB 2015): Offerswill be publicly
opened at the date/time and at the location identified on the Cover Page, or last Amendment, whicheve
applicable. In competitive sealed proposals, neither the number, ider@tfeadrs nor prices will be divulged at
opening. [Section 2351530 & R.19-445.2095(C)(1)]

137 PROTEST - CPO - MMO ADDRESS (JUN 2006):Any protest must be addressed to the Chief Procurement
Officer, Materials Management Office, and submitted in writing (a) by emaprtestmmo@mmo.state.sc.ugh) by
facsimile at 803737-0639 or (c) by post or delivery to 1201 Main Street, Suite 600, Columbia, SC 29201

138 UNSUCCESSFUL OFFERORS Offerors not awarded a contract under this solicitation may request return
of their proposals within thirty (30) calendar dayteathe notice of intent to award becomes the final statement
of award. All cost of returns will be paid by the Offeror. Thirty (30) calendar days after the notice otantent
awardbecomeghe final statemenbf awardall materialssubmittedby firms not awardeda contractmay be
destroyed.

139 RELEASE OF CLAIMS : With the submission of a proposal, each Offeror agrees that it will not bring any
claim or have any cause of action against the South Carolina Public Employee Benefit Authority based on :
misunderstanding, failure by the South Carolina Public Employee Benefit Authority to properly convey th
information, or failure by the South Carolina Public Employee Benefit Authority to provide the Offeror with
pertinent information as intended by th€MR Additionally, the Offeror, its officers, agents, or representatives
waiveandreleasdhe SouthCarolinaPublicEmployeeBenefitAuthority andeachandanyentity, personpor other
source providing any information concerning the Offeror, of any and all claims of aryr sariety whether in
tort, contract or ot her wi se, whet her Kknown or
performance, products, servicegrgonnel, reputation or its Subcontractors or any other information sought or
obtained by the South Carolina Public Employee Benefit Authority, whether or not the information is relied on |
the South Carolina Public Employee Benefit Authority. The Offagoees that it will assert no claims for proposal
preparation costs arising from a protest, action or claim arising from the solicitatioauat.

140 DISCUSSIONS AND NEGOTIATIONS (FEB 2015) Submit your best terms from both a price and a
technical standpat. Your proposal may be evaluated and your offer accepted without any discussion:
negotiations, or prior notice. Ordinarily, nonresponsive proposals will be rejected outright without prior notice
Neverthelesghe SouthCarolinaPublicEmployeeBenefit Authority mayelectto conductdiscussionsincluding

the possibility of limited proposakevisions but only for thoseproposalseasonablypusceptiblef beingselected

for award. If improper revisions are submitted during discussions, the Sautlina Public Employee Benefit
Authority may elect to consider only your unrevised initial proposal, provided your initial ofespensive.

The South Carolina Public Employee Benefit Authority may also elect to conduct negotiations as provided in
Section 1135-1530.
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PART 2
SCOPE OF PROPOSAL

It is the intent of the South Carolina Public Employee Benefit Authority (PEBA) in accordance with all
requirements stated herein or attached hereto to solicit proposals and to contract withcpuslifigié vendor
to provide Basic and Supplemental Long Term Disability Insurance.

This Request for ProposéiRFP)is solely for the provision of Basic and Supplemental Long Term Disability
Insurance as described herein.

PEBAGs cont r a GasicamdSupplementad Lorguerm Bisalility Insurarcaerier, The Standard,
will end onDecember 31,2024 The Standard has served as PEBADOG
Disability Insurance carrier since September 1, 1995.

2.1 INTRODUCTION

PEBA is the state agenagsponsiblgor administration andhanagement dhe stateof SouthC a r o | insuraamde s
programs and retirement systeniarticipatingentities (all state agencies, pubdind charteschool districts,
public colleges and universities,cathose eligible local governmeriteathave chosen to participate) must offer

to all their eligible employees the entire package of available state insurance benefits, and allow individt
employees to refuse all or any part of the benefits package.€Hitth ,jBasic Dental, Basic Life and Basic Long
Term Disability plans are the core benefits that participating entities must provide for each employee by payi
a minimum contribution for each plafnhe voluntaryemployee pays afilans include Dental Plu§ptional and
Dependent Life Insurance, Supplemental Long Term Disability Insurance, TRICARE SupplBragnt
MoneyPl us (PEBAOGs f laedxthe BtateVisioreRiabldalihtdental ana visiorebemefits are
available to retireesurvivors and former spouses

PEBA will have a new benefits administration system (PEBA:Connect) implemented during the course of t
contract. The Contractor is expected to work with PEBA and the PEBA:Connect contractor, on the transition
the new benefits admisiration system without any additional cost to PEBA.

As of January 2024&hereare834participating entities, with 3, 766subscribergnrolled in a benefiglan PEBA
constituteoneof the largestemployerbasedemployeebenefitprogramsn the United States. To maintain the
highest quality services for its participants, PEBA seeks a single, qualifietbfirm

(1) Provideclaims administration services for its Basic Longf Term Disability Insurance Plan (BLTD Plan) anc
Supplemental Long Termisability Insurance Plan (SLTBIan);

(2) Insureits SLTD Planand,
(3) Advise, assist and provide periodic follewp in its incapacitated childeterminations.
Proposals will be accepted only from the offermurer PEBA will not consider proposals subrettdirectlyby

agents or brokers and will not pay any commissidissinesses may submit only a single response to this
solicitation.
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The BLTD Plan is an entirely employer paid sielided program and covers all eligible active employees who
are enrolled in a health plan offered as a part of the state insuranceprogram As of January 2024,
205,34 »participantsareenrolledin the BLTD Plan. The SLTD Plan is an entirely employee phity insured
program available to all eligible active employees. Adasfuary 2024122,451participants are enrolled in the
SLTD Plan.

PEBA has adopted certain features necessary to the unitary operation of the BLTD and SLTD Plans. First, PE
seeks only one Contractor to provide both services. Second, PEBA has established that the BLTD Plan anc
SLTD Plan must provide the same criteria for benefit eligibility. Third, PE#&¥s to maintain the successful
financial operation of the BLTD Plawhich is funded by a limited and fixed state appropriation. Enraltethe

BLTD Planareentitledto aninternalreview by the Contractor,an appealat PEBA, aswell asan appeal to the
courts under the standar d o ftrativeePvoceduves AxE.0. Codd And. §-b y
11-710(c), 8§ 123-380, and § 223-600). Fourth, PEBA believes that sound fiscal operatidneof TD Plans, as

well as the best interest of teateand its employees, is served by a return to work programdéatifies and
assists appropriate individuals in disability status to return to work by altering existing work conditions ¢
providing retraining for another position suitahb
stability in adninistrative fees and insurance rates over the course obtfeact.

PEBA will not accept any offers that will substantively change the existing benefits package in either Plan. In ti
regard, the BLTD Certificate and the SLTD Certificate are incorpdray reference as if restated herein. These
certificates can be found, in PDF formath#ps://www.procurement.sc.gov/dohbig/bid-ops/peba

All employeegurrentlyenrolledin theBLTD and/orSLTD Planswill bere-enrolledautomaticallyon January 1,
2025 and will not be subject to preexisting condition limitations other than those currently applicable to a
individual. All employees actively at work as ofOctober 1, 2024 may enroll in the SLTD Plan without
medical evidenceduring the October 2024 open enroliment period. Subsequentlyhired employeesare
automatically eligible for enroliment in the BLTBnd SLTD Plans during the first thirtgne (31) days after
commencing employment withoumedical evidence, subject to a twelve (12) month preexisting condition
limitation with coverage to commence on the first day of the month follogningllment.The Contracdor shall
describean electronic means for participants to complete medical evidemae itis required.

Rates are to be guaranteed for two (2) years, beginl@ngary 1, 2025Employees may cancel their SLTD
coverage at will. However, any subsequerdgntey is subject tanedical evidence and preexisting benefit
limitations.

PEBAdefines an incapacitated dependent child as an unmarried child, 26 years,avtaddsrincapable of self
sustaining employment because of mental iliness, intellectual kitzaivi physical handicap and is principally
dependent (more than &) on the subscriber for maintenance and suppooyjidedthatthe child wascovered
continuouslyunderthe StateHealth Plan or a PredecessoPlan (as that term is defined in the State Health Plan
documentprior to the date of incapacitation. For the purpose of determining eligibility for Dependeftiife
insurance benefits, incapacitation must have begun before age 19 or before age 25igibtkecelered
dependent was enrolled as authe student. For the purposes of determining eligibility for health benefits,
incapacitation must have begun before age 26. PEBA applies criteria contained in the State Health Plar
determining if the cowed dependent child is eligible to continue coverage in the mgutamgdam.

To obtain the confidential data listed below, which contains data necessary to complete a ProgsgEaiseo
this RFP, eachOfferor mustprint, completeandreturn Attachmen One (1):Non-DisclosureAgreementjo the
ProcuremenOfficer prior to theadjournmenbf thepre-proposal conference dvlarch 12 2024 A scanned copy
with the appropriate signature, transmitted by email, is acceptable. Upon receggprodal of an executed
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Non-Disclosure Agreementvendors will receive the informatidollowing the pre-proposalconference.Only
thosevendorswho planto respondo this RFP shouldsubmitthe Non-DisclosureAgreementPEBA reserveshe

right, in its sole determinationto withhold the confidential data listed below from any Offeror who cannot
demonstrate its ability to meet the minimum requirements and/or is not in the business of providing the requii
services.

The following information will be providetb attendeesf the pre-proposal conference:

9 Employeecensusiata
1 Claimsexperience

2.2 OBJECTIVE

PEBA seeks to obtain Basic and Supplemental Long Term Disability Insurance for up to four (4) years. The t
will be a two (2) year initial term and twamlditional one (1) year renewtarms.

PART 3
SCOPE OF WORK

The Contractor shall provide the administrative serviceB farB Aeéngloyer paid BLTD Plan and tleenployee

paid SLTD Plan,providetheinsuredproductfor the SLTD Plan,aswell asberesponsibldor advising, assisting

and providing periodic followup to PEBA in its incapacitated child determinations. The Contractor shall provide
the administrative services consistently and with a single application and claims procedure for pesfieds enr
in both plans. The same benefits and administrative determinations shall be made under the BLTD Plan as u
the SLTDPIlan.

The Contractor shall be responsible for claims administration and processing, communications and custol
service, reportingtraining and adherence to all proposed performgneaeantees.

Any determinations made under the plans are to be correct on the facts of each case and are to be reachec
thorough review of the available materials, referral to appropriate spegiafistiecessary, and are to be
accompanied with a detailed explanation of the decision with supportitegials.

Any determination made under the BLTD Plan or St
review, an internal review §EBA staff, and judicial review in the courts under the standard of review provided
by thes t a Adenidistrative Procedures Act (S.C. Code Ann.-§11710(c), 8§ 123-380 and § 123- 600). For
determinationsinderthe SLTD Plan,the Contractomay deferto thefinal determinatioronthe BLTD Plan but

must make a separate decision on its own judgment. The Contractor will be responsible for providing indepenc
legal representation to PEBA to defend the BLTD determinations under the BLTD Plan apdcitated
dependenthild determinationsinderthe StateHealthPlanwhenthosedeterminationsreappealed to the courts.
The | egal representation is subject to PEBAO6s aj
Contract, in its sole disetion, for any reason or no reason at all, reject the offered counsel and require ne
counsel be retained on its behalf. The legal representation must include attorneys experienced in empic
benefits defense or appearance before the South Carolina isttatine LawCourt.
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A. Claims Processing

. The Contractor shall provide all of the personnel, goods and services necessary to process or administ
claim under the BLTD and SLTD Plans, from receipt of application through disadeligrmination (initial

and subsequent) to issuance of the benefit payments, including all periodic reviews of detahibtyhe
Contractor shalflescribe its claim process to inclugieth online and manual methods of filing a claim.

. PEBA shallprovide the Contractor the ability to inquire into its online enroliment and eligibility syStam.
benefitsadministratorof the employing entity or PEBA submitsinformation with the claim verifying that

the insured was enrolled in the BLTD Plan and/iof S Plan. The Contractor shall utiliZZEBA 6 s te y st
verify a subscriberos enrol |l ment a nreffer te PEB4 fob i |
consideratiomndfinal decisionanyquestionsvithrespectoas u b s c elipiltliey to @pasticipate in the LTD
Plans. The Contractor shathmediatelyn ot i fy PEBAOGs Operations Manag
who have previously been granted acce®8 ®EB A0 s , leavesetmepmh oy ment so t hat 1
rights toPEB A 6 s  scgndddedenad.

. The Contractor shall file all necessary government forms and required reports with the proper authoritit
including the withholding of federal income and employment taxes as required, and withholding of sta
income taxes. Th€ontractor shall deposit such amounts with the Internal Revenue Service and the Sou
Carolina Department of Revenue wunder the Cont

Contractor shall prepare and distribute ForrR\Weports for such taxes@benefits.

. The Contractor shall communicate with fRetirement Operatiordepartment at PEBA for timely, automatic
monitoring andpotentialapplicationof stateretirementoenefitsto theBLTD andSLTD claims. Foralist of
othersetoffs thatapply to BLTD and SLTD benefits, refer to the BLTD and SLTD Certificttascan be
found in PDF format atttps://www.procurement.sc.gov/dotbgz/bid-ops/peba

. The Contractor shall be responsible for the payment of the FICA and Medicare contribuatibelkadf of
employerligible to offer the BLTD andSLTD Plansto the InternalRevenueserviceundertheCo nt r ac t
EIN, includingnot morethanoncea yearthebilling andcollectionfrom theemployersf the paymentsnade

by Contractor on thelehalf.

The Contractor shall be responsible for issuing all benefits as required by the BLTD Plan for all claims fi
benefitsthatit receives, processes and approves for paymentlafteiary 1, 2025The Contractor selected
aresultof this RFPshalladministercurrentselfinsuredclaimsontheBLTD plan.

. The Contractor shall have settlements approved by PEBA to the extent that it includes al&hTéhould
the Contractor desire to settle a case.

B. Communications andTraining

The Contractor shalldrnish communication information on the BLTD and SLTD Plans to particigauats
employersProvide communication information between the Contractor and BLTD and SLTD patrticipants
employersand PEBA that describes the features, operations and any changeBoff lhh@nd SLTD
benefits and increasesawarenesf the Plan(s) benefitsand changes.Communications with PEBA,
participants anémployerswill be undertaken to ensure that electratata transfer, fax, telephone and hard
copy transfer of information are accurate as determindtEBA.
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The Contractor shall workollaborativelywith P E B AGbmmunication®epartmentind Insurance Policy
staff to developan annualmarketingplan to increase patrticipation in the BLTD and SLTD Plans each
calendar yearContractor should provide recommendations to meet thetemngand shofterm goals for
increasing participatiarPEBA will produce the final marketinglanswith input from the Contactor.All
collateralthe Contractorproducess subjectto approval byP E B AGbmmunication®epartmenprior to
actualuse.Materialsprovidedto BLTD andSLTD Planparticipants andmployersinclude, but are not
limited to content for multiple, targeted, digital campaigns to promBa€D and SLTDbenefits, services

and initiatives; and a manual/paper form needed to file for benefits. The Contractor should develop, st
and distribute electronically such a form as necesaady provide upon request. Both PEBA and the
Contractor will house the form in interactive, fillable format online in a PDF or similar format.

The Contractor shall provide at least one staff memilier experience in marketing and communications
for a quaterly communications conference call in which initiatives, campaigns and progress will be
discussed. Recommend specific communications plans and goals in accordance with the overall managel
of the BLTD and SLTD Plans during these calls. Reporting ofiggiand targeted metrics and status updates,
as well as operational updatesll berequiredaswell. Othercallsmaybescheduledn additionto quarterly
callsto meet deadlines farampaigns.

The Contractor shall ensurdé mformational materials, letters, notices and collatewa cobranded with
PEBAG6s | ogo and the Contractorés | ogo accordi ng
l ogo should be | abel ed as i Adbetween PEBA and the Goiytractor. t
The Contractor shoulillow otherguidelinesncludingsizeof logo, colors,typographyandotherstylesas
identifiedin the identity guidelines and will also adhere to Associated Press style guidelines. All material
mustbe evi ewed and approved by PEBAO6uwse. Communi cat.

The Contractor shalleyelop and distribute approved BLTD and SLTD Plan communications materials a
items.

The Contractor shallevelop and distribute approved participardamtspecific communications materials
and items. Informatiorspecifictoap a r t i caccpuatshalldesprintedand mailedto thee mp | oy e e
addres®nfile unlessheemployeéhaselecteda paperlessieliveryoption. Thesencludebutarenotlimited

to notification of benefits elections and changes to participants. Notices and materials must be reviewed
approved by PEBAO6s Commuuosecati ons Department p

The Contractor shallrpvide acustomizedwebsite that is accessiblgithout entering a password that

includes information specific to the BLTD and SLTD Plans benefits and features. The website shall expls
the benefits and value of enrolling in the BLTD and SLTD plans and provide helpful resources. Websi
contentmustbe evi ewed and approved by PEBAOGuwe Communi c

The Contractor mustat conduct any mass mailings or electronic mailings to enrolled participants, eligible

employees,employersor other state group benefits personnel without theigp express permission of
PEBAGs Co mnlepartnceatt i ons
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The Contractor shallrpvide materials and an adequate number of its personnel as neededcetmplaiyers
andPEBA personnedboutthe BLTD andSLTD Plansandoperationaproceduresf the Contractor Provide
training and education sessions upon PEBA or employer request at PEBA and various employer si
statewide oviawebinars. In the event a new entity joins the State Insurance Benefits Program, the Contrac
shallsupl y its personnel and mat er i aebuesoftPEBAarshenew t |
entity. All materialsandtrainingitemsdistributecto employersy the Contractor are subject to prior approval
by PEBAOGs Cobepantmantc at i ons

The Contractor shallrpvide materials and an adequate number of its personnel, upon PER#Hloyes 6
request tattendpromotionaleventsto promoteenrollmentin andto inform Participantsof rules,updates,
changes and the features of the BLTD and SLTD Plans, especially prior to and duangubhéctober
open enrollment period. In the event a new entity joins the State Insurance Benefits Program and
employeedecome eligibléo enrollin theBLTD andSLTD Plansduringthe yeartheContractosshallsupply

its personnebind material$o assistn explainingthe BLTD andSLTD Plansduringtheinitial enroliment,
upontherequesbf PEBA or the newentity. All materials distributed to Participants and eligible employees
are subject to prior approvay PEB A6 s Co mnDepartnceatt i on s

| f requested, provide personnel at PEBAOs Benef

The Contractorlwallre sear ch and compil e data requested by
creation of PEBA developed communicatioaterials.

C. Customer Service

The Contractor shallrpvide participants with an internal appeals process in accordance &ltif BhPlan
provisions, and cooperate with PEBA in its review process for appeals under the LTD Plan.

The Contractor shall provide assistance to covered emplogegdpyersand PEBA staff vidoll-free
customer service telephone line(s), staffed with amast service representatives (not a recording),
knowl edgeabl e on the specific features of the
representatives shall be available between the hours of 8:30 a.m. and 5 p.m. EST and on the same bus
days as PEBA.

The Contractor shall provide customer service representatives with training on the specific features of 1
BLTD and SLTD Plans, to respond promptly and correctly to all written and telephone inquiries from covere
employeesemployersand PEBA staff, tormswer questions regarding specific details of the BLTD and SLTD
Plans, provide assistance with accessing benefits and resolve any claims payment problems. The Contr:
shall ensure the confidentiality of subscriber information in responding to alfiggui

The Contractor shall conduct an annual Member Satisfaction Survey for participants to gauge satisfact

with the Contractor. The Member Satisfaction Survey must be approved by PEBA prior to distributior
Results must be submittedR&EBA.
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D. Incapacitated Child Determinations

a. The Contractor shall be responsible for assjdPEBA in all of its incapacitated child determinatioR&BA
currentlyusests IncapacitatedChild CertificationFormto gatherinformation,which is used to substantiate
incapacity for an eligible dependent child. This fasmavailable atvww.peba.sc.gov/formsnd isavailable
for useby theContractor.

b. TheContractor shall gather documentation from the medical provider, review it and make a timely writte
recommendatioto PEBA no laterthanthirty-one(31) daysafterreceiptasto whetherthe otherwiseeligible
childbés conditi on eieatiacaphdtystimensakes thef indimidual mcppalld of-salé d
support, and to whether the condition is likely to be resolved in the future. PEBA will use the writtel
recommendation and supporting documentation from the Contractor to render a final debsitn
incapacitated child eligibility for continuation of benefits beyond the limiige.

E. Performance Standards and Guarantees

a. TheContractorshalladherdo the setof proposegerformancetandardandguaranteediquidateddamages)
outlined in its proposal to ensure timeliness and accuracy in the follaneag:

Timelinessof disabilitydeterminations;

Paymentaccuracy (includingffsets);

Paymentimeliness;

Timelinessof incapacitatedieterminations;

Timeliness to respond to weith inquiries, appeals and grievance solutions

Timeliness of providingtandardeporting packag® include performance standards and related liquidate

damages quarterly reporting;

Customersatisfactionand

Implementation

= =8 -8 -8 _a_9

E |

b. The Contractor shalleportquar terly to PEBAOGS Procurement Off
standards for the previous quarter and identifypatformancestandardshat were not met and the related
liquidated damages

c. Performancguaranteewill continue to applyduring the transitioperiod.

F._Meeting During Contract Term

The Contractor shall meet with PEBA and/ or O6PEBA
annually, to review the quality and level of services being provided and todaketo/e action as directed and
approved by PEBA. During these meetings, the Contractor shall also advise PEBA as to the following:

1 Follow-up to and status of any agreed upon corrective action resulting from any precedtings;

1 Developmentsn thelongtermdisabilityinsuranceandadministrativeservicesndustryasawholeincluding,
but not limited to, new programs, techniques, models and thealikke;

1 Legal developments including, but not limited to, regulatory, administrative, statutory and judicia
developments relating to long term disability insurance and administrative services administration. Howev
the Contractor shall promptly notify PEBA ohyachanges in the law or regulations affecting long term
disability insurance or claims administration activities. PEBA shall be kept abreast of trends, developmer
and any other informatiothat may be useful in connection with long term disability iaswe andclaims
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administration activities provided for hereunder, for the purpose, among others, of learning about activitie
programs, techniques, or similar matters which PEBA may consider adopting for its program.

G. Duty of Confidentiality

a. The Contractor shall keep confidential all information and matdréihas or will come into its possession
or knowledge in connection with the performance of services under this Contract; and shall not release,
or discloseanysuchinformationwithout prior writtenconsenbf PEBA. TheContractoshallcomplywith all
stateand federal laws and regulations concerning the confidentiality of records, including, but not limited tc
the Privacy Act 0fl974.

H. Einancial Arrangements

BLTD Administrative Fee

a The Contractords admi ni st r a Exhibitdl ufder Part pokethie RfP)ashatl i c i
be full and complete compensation by PEBA for all administrative services rendered by the Contractor f
the BLTD Planand folte Contr act or s assistance to PEBA in

b The administrative fee shall be determined by |
participant per month times the number of employees eligiblthéoBLTD Plan and determined monthly
based upon PEB&A billing cycle.

c. Administrativefeesshall beremittedto the Contractormonthlyby the 15" working day of the currentmonth
per the stateds wor ki ngdmmisttateedfees shall befpfotessedivia Automateel r
Clearing House (ACH) transaction to the financial institution provided by the Contractor. The ACF
transaction will be initiated by the S.C. State Treasurer. The Contractor should not provide invoices f
administrative fees tBEBA.

d. Thefirst monthlypaymenif theadministratiorfeewill becomedueandpayableby PEBAto the Contractor
on the 15vorking day ofJanuary 2025

Responsibility for BLTD Benefits
a. PEBAshall assume the liability for providing funds for the payment of benefits provided by the BLTD Plan

PEBA shall transfer the requested amount of the benefit payments to be issued thawvithomtfive (5)
business days following the request from the t@mor The Contractor shall forward &laims
Reimbursemenhvoicesupportinghetransferrequestidollar amountof benefitsissuedessrefunds,voided
checks and other credits) to PEBAnsuranceOperations departmenta electronidransmission.

b. The Contractor shall issue benefit payments once a month. The Contractor shall be respoasslerigr
that all claimants receive their benefit payment for the current month no later than the entchohthat

c. The Contractor shall pracde PEBA via electronic file amonthly accounting of net claims expense wath
reconciliation of the monthly transfers and the crediBEBA. The file will include all elements requested
by PEBA.

d. The Contractor shall provide PEBA a montAlging Accourg Receivable Repaidr claimsoverpayments.
If the Contractor issues an overpayment of benefits for any reason, the Contractor will be responsible
indemnifyingPEBA.
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f.

The Contractor shall provide PEBA a monthly group claims experience report thateimahdividual
benefit amounts paid for current period, total paid for claim, reserve at end of period, reserve at beginni
of period.

The Contractor shall provide PEBA with any additional available financial data if reque$&BlBy

Collection of SLTD Premiums/Payment to Insurer

a

PEBA shall billemployerdor the premiums required for the SLTD Plan based on PEBA enrollment files at
the end of each monthly cycle. This amount plus any retroactive adjustments and any journal entr
detemine the total premium to be sent to the Contractor. Premiums shall be remitted to the Contrac
monthly by the 1%3vor ki ng day of the current month per th
premiums shall be processed via Automated Clearimgskl (ACH) transaction to the financial institution
provided by the Contractor. The ACH transaction will be initiated by the S.C. State Treasurer.

PEBA shall have the right to adjust retroactively for premiums billed in error. Retroactive changedede limi
to one (1) year past the current billiogcle.

The Contractor shall issue benefit payments once a month. The Contractor shall be respoasgeirigr
that all claimants receive their benefit payment for the current month no later than therextichohth.

Electronic Funds Transfer

a.

The Contractor shall provide an electronic funds transfer option. BLTD and/or SLTD claimants shall have t
option of requesting their benefit payment via electronic funds transfer.

Administration Fee

a.

The Contractoshall pay PEBA a flat fee of one hunditegenty fivethousand dollars (®5000) each year
as its administrative fee for billing and other administrative services performed by PEBA. This fee shall |
paid to PEBA and is due February 28 of each year.

Payments

a.

All paymentsrom PEBA to the Contractor,including BLTD monthly administrativefees,BLTD monthly
claims and SLTD monthly premiums, will be processed via Automated Clearing Hoose (&) bank
account (under one (1) Federal Employer Identificalamber).

I. Information Security

The Contractor shall comply with Health Insurariertability and Accountability Act of 1996 (HIPAA) provision
related to Electronic Transaction Standards.

PEBA conforms to the standard X12 834 data transmission. PEBA shall provide the Contractor with file transfe
enrollment through electronic datderchange. Data transfers shall be performe8HfPor by other means as approved
by PEBA

The Contractor shall be responsible for transmitting and maintaining data security and confidentiality as required by
and federal law, including HIPAA.

The Contractor shall maintain backups in a manner that will eliminate disruption of service or loss of data due to sy
or program failures.
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The Contractor shall maintain a disaster preparedness plan that will limit service interruption in case otgitiergen
majeure) and will ensure compliance with all requirements under the contract.

The Contractor shall maintain security breach plan.

The Contractor will destroy all government data at the request of PEBA in a manner approved by PEBA.
All governmeant data must be encrypted at rest.

The Contractor will work with PEBA to implement forced TLS for email communications.

10. The Contractor will be subject to PEBA security assessments and audits at the request of PEBA.

J. Implementation Plan

. The Contractor shall prepare, implement and execute a Final Implementation Plan. The Final Implement
Plan shall be based upon the proposed implementation plan and shall outline, in detail, all the tasks neces
begin full operations on January 1, 80Z'he Final Implementation Plan shall specify expected dates ¢
completion of all necessary tasks, how the tasks will be accomplished and the identity of the pers
responsible for each task.

. The Contractor shaBubmit a Final Implementation Plan t&€l BAG s Pr o c ur eforeeview adf f i
approval within10 calendardaysafter the notice of intent to award becomes the final statement of .award
| mpl ement ation activities shall not commence pr

The Contractor shall pay PEBA the amount &O0$ per business dayhithe event of any failure by the
Contractor to adhere to the Final Implementation Plan, as agreed upon between the Contractor and PE
(and without the express written waiverREBA before he date of the agreed upon time for completitin).
afterfifteen (15) day®notice theContractohasfailed to payanyamountduehereundertheamountshallbe
withdrawnfrom thesecurity(SeeClause 7.4%

K. Schedule of Benefits

. The terms and conditions of coverage will be the same under the BLTD and SLTD Plans and are to confc
to the existing coverage. Please find a complete description of both the BLTD and SLTD Plans
https://www.procurement.sc.gov/dokbig/bid-ops/peba

L. PORS Medical Reviews

a. The Contractor shallrpvide at least three physiciattsserve on the PORS Medical Boavbo are employed
or contracted byhe Offeror, who are licensed physicians in good standing in the United $tadesho are
not members of the South Carolina Police Officers Retirement System (PORS).

The memberof the PORSMedical Board, a panel othree physiciansshall review and make a written
determinatiorof disability on all claims for PORS disability retirement benefits referred to REFA. The
members of the PORS Medical Board may meet to consideisanel their determinations on thesairos;
however, decisions may also be rendered in writing through the PEBA imaging system or other elect
system used by PEBAhe determination of disability shall be made untierstandardsetoutin Section9-
11-80 of theSouthCarolinaCodeof Laws.

27


https://www.procurement.sc.gov/doing-biz/bid-ops/peba

b. The Contractor shall provide PEB#th aquarterlyinvoice for the PORS Medical Board reviews performed
during the prior quarter. Such invoice will be separate from any other invoice, billing or administrative fee
to the ContractarThe fee fothese reviews will be priced for files up to 200 pages and fomfit@ethan 200
pages, with an additionpticefor each additional 125 pages above 350 pages.

PART 4
QUALIFICATIONS

41 QUALIFICATIONS OF OFFEROR: (1) Tobeeligiblefor award,Y ou musthavethecapabilityin all respects

to perform fully the contract requirements and the integrity and reliability which will assure good faitf
performance. We may also consider a documented commitment from a satisfactory source that will provide
with a capability. We may consider information from any source at any time prior to award. We may elect
consider key personnel, any predecessor business, and any key personnel of any predecessor business, inc
anyfactsarisingprior to thedatea businessvasestablished(2) You mustpromptlyfurnishsatisfactoryevidence

of responsibility upon request. Unreasonable failure to supply requested information is grounds for rejection.
Corporate subsidiaries are cautioned that the financial capahtly of an affiliated or parent company will

not be considered in determining financial capability however, we may elect to consider any security, e.g.,
letterof credit,performancdoond,parentcompanycorporateguarantythatyou offer to provide.Instructionsand
forms to help assure acceptability are PpPostvedi om

Provide the following information or documentation for the Offeror. This information, and other information in
P E B Adsaetion, will be used to determine your responsibility:
a.  Your most current financial statement, financial statements for your last two fiscal years, and informatic
reflectingyour currentfinancialposition.If youhaveauditedfinancialstatementsmeeing theserequirements,
you must provide thosgtatements.

b. A list of failed projects, suspensions, debarments and significant litigation.

4.2 MANDATORY MINIMUM QUALIFICATIONS

For an Offeror to be considered for an award it must demonstrate that it possesses, as of tdate of
proposal submission, all of the following minimum qualifications:

Offerors should demonstrate that they possess at a minimum the following qualifications:

a. Offerors must have successfully implemented a long term disability program for at least one §600@00f
activeemployees.

b. Offerors must have been in the business of providing long term disability insurance coverage fdne (Bast
years. Offeras should provide detailed information to establish that they have been in the business of provi
long term disability insurance coverage for at least fivgé8)s.

c. Offerors must have at least two hundred millétotlars($200,000,000) in LTD premiuntsver the most recent

four (4) quarters. Offerors should provide detailed information to establish that they have at least two hur
million dollars($200,000,000) in LTD premiums over the most recent four (4) quarters.
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d. Offerorsmustbecurrentlylicensedoy andin goodstandingwith the SouthCarolinaDepartmenbf Insurance
to do business in th&tateof South Carolina. Offerors should provide detailed information to establish that
they are currently licensed by and in good standing with the South Carolina Department of Insurance to
business in thetateof SouthCarolina.

Any Offeror not meeting these requirements will not be considered for award, and therefore will not be
evaluated. In its proposal, each Offeror shall respond to this section and declare whether it meets the
requirement and, if so, provide detailed specifics that satisfy that requament.

PART 5
INFORMATION FOR OFFERORS TO SUBMIT

Proposals will be accepted only from the entity that will be providing the services herdbifeiers shall submit

a signed transmittal sheet indicating that it has submitted the following:

(@) IncludeOf f er or 6s name, the solicitation number, anoc
USBs submitted in response to this RFP. (i.e.: Acme Corp., PERAA3, Technical Proposal Original; Acme
Corporation, PEBA802023, Business Proposalriginal; Acme Corporation, PEBA0372022, Copy 1 of 5, etc.)
Each USB should be | abeled as above with the Of

(b) One (1) original and five (5) identical spiral
copies,1 of 5, 2 of 5, etc{No GBC coil binding and no three ring binders.)
(co One (1) original mar ked and five (5) | abeled U!

Proposal Response (in Microsoft Word, Microsoft Excel and/or PDF fommexte appropriate). Label copies, 1
of 5, 2 of 5, etc.
(d) One (1) original and one (1) spir dNoGB®coilmimding a p
and no three ring binders.)
(e) One (1) labeled USB flash drives containingacopyot he Of f eror ds Business P
H One (1) USB flash drive containing a redacted Vv
(g9 One (1) UsB flash drive containing a redacted vV

Both the Technical Proposal and the Business Proposal should be submitted separately, and each marked
respectively with: ASection 5. 1: Techni cal Pr opos
from the Business Proposal should be included in the €hknical Proposal.

Offerors are required to mark the original copy of their offer to identify any information that is exempt from
public disclosure. Of ferors mu s t do so in acco
Il nformation. o0 In addition, Offerors should al so
removed any information that they marked as exempt, i.e., a redacted copy. The information redacted shc
mirror in every detail the informatiomarked as exempt from public disclosure. The redacted copy should (i)
reflect the same pagination as the original, (ii) show the empty space from which information was redacted, a
(i) besubmittedona USB flashdrive. File formatshallbe MicrosoftWord 2007or later. Exceptfor theredacted
information, the USB flash drive must be identical to the original hard copy and accessible for reproduction |
PEBA.

Offerors should submit the following information for purposes of evaluation. PER#&ed a detailed written

submission so that it can make an accurate comparison of all proposals received. Please be specific in
answers. The Proposal shall include the following sections and shall be presented in the listed order:
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51 TECHNICAL PROPOSAL
The Technical Proposal shall include the following sections and shall be presented in the listed order.

511 COVER PAGE

Offerors must submit a signed copy of the cover p&ggé€sone and two) with their offer. By submitting a
Proposal, Offeror agrees b@ bound by all the terms of the RFP. Offerors agree to hold their offer open for &
minimum of one hundred twenty (120) calendar days after the Opening Date.

512 EXECUTIVE SUMMARY

An ExecutiveSummaryshouldbeprovidedwith theO f f e Proposal$heExecutiveSummaryshouldinclude
abrief descriptionof theO f f e undearstarsdingf thescopeof servicesandtheir ability to providetherequired
services. The Executive Summary should be signed by an individual who is authorized to commit thedOfferor
the services and requirements as stated irRRR.

Statement of AcceptanceOfferors shall reply to Part 1 Instructions to Offer@rsGeneral Instruction, Part 1
Instructiongo OfferorsB. SpecialnstructionsPart2 Scopeof ProposalPart3 Scopeof Work, Part4 Mandatory
Minimum Qualifications, Part 7 Terms and ConditighsGeneral, and Part 7 Terms and ConditiBnSpecial,

by declaring that the Offeror fully understands, agrees to and will comply with all of the
provisions/requirementgftms in each of these Parts. Offerors should include this Statement of Acceptance
their Executive Summary. Please note that PEBA considers unacceptable any proposal containing deviati
exceptions or caveats to the RFP that have not been submittamh§ideration during thguestiorandanswer
phase and adopted B\EBA.

Mandatory Minimum Qualification : Offerors should provide detailed information to establish thaDffexor
meets the mandatory minimum qualifications outlined in Part 4, MandatoiynMm Qualifications. Offerors
should include this detailed information in their Executive Summary. Any Offeror not meeting the Mandator
Minimum Qualifications will not be considered for award, and therefore will nevakiated.

513 TABLE OFCONTENTS

TheProposakhouldincludea Tableof Contentghatlists pagenumberreferencesThe Tableof Contentsshould

be in sufficient detail to facilitate easy reference to the sections of the Proposal and separate attachments (w
shall be included in the main Table of Conterifs3upplemental materials are included with the Proposal, each
copyof theProposashouldincludesuchsupplementamnaterials Supplementahformation(i.e.,informationnot
required) and attachments included by the Offeror should be clearly identified in the Table of Contents a
provided as a separaection.

514 OF F E R OAPBROACH

Offerors should describe their approach to providing Basic and Supplemental Long Term Disability Insuran
servicesunderthis contract. Offerorsshouldsubmitthefollowing informationfor purpose®f evaluation.PEBA
desiresadetailedwritten submissiorsothatit canmakeanaccuratecomparisorof all proposalseceived.Please

be specific in your answers. Please list the item as stated below with your response immediately following
item. All information should be presented in the listed order
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A. ClaimsProcessing

a.

Offerorsshoulddescribesachsteptheywill useto proces®radministeaclaimfrom receiptof application
through disabilitgletermination (initial and subsequent) to issuance of the benefits, including all periodic
reviews of disality status. Offerors should describe in detail the procedures they will use to provide
timely, efficient, accurate and complete claims processing under the BLTD andBai

Offerors should describe their case management, rehabilitation and retworktservices, including a
listing of thenumberandtype of clinical personnelndreviewservicegheywill useto supporttheinitial
and ongoing management of tiaim.

Offerors should describe the documents they will require or generate doeirgdpims administration
procesandhowtheywill maintainhardcopyfiles anddocumentatiomf all informationneededo support
claims payments, denials aappeals.

Offerors should describe the standard forms and documentatjaimements they will require claimants
to submit when requesting payment of all LTD benefits provided under this contract. Offerors shoul
provide copies of the same. (Note that all forms are subject to approv&B.)

Offerors should describe in asuch detail as possible the claims review staff that will administer the
BLTD andSLTD Plans. Offerorsshouldincludeall medicalandvocationalrehabilitationconsultants and
independent medical examiners that will review files and manage files as mgcédgaors should
describehestructureandlocationof thedisability managemerntffice thatwill adjudicatedisability benefits
andthe numberof employeesn each positionOfferorsshould include anrganizationathart.

Offerorsshoulddescribehowtheywill processothanSLTD andaBLTD claimwith asingleapplication
process when the claimant is covered under both Plans, and how they will ensure that the same stanc
for coverage and benefits are applied to both the BLTD and SULAms P

Offerors should describe how they will obtain information from the benefits administrator in the
employingentity or from PEBA for purpose®f verifying thattheinsuredwaseligible andenrolledin the
LTD Plan. (Note that any questions wittspect to subscriber eligibility to participate in the LTD Plan
shall be referred to PEBA for consideration and final decision.)

Offerorsshoulddescribenowtheywill communicatavith theappropriateetirementepartmenat PEBA
to obtainretirement benefiinformation.

Of ferors should describe how they wil!/l advi s
benefitoffsettingi n ¢ oamdhawtheywill assisthemin theapplicationsjf necessaryOfferorsshould
describe howhtey wi | | periodically wverify the statu:

offsetting incomefi

Offerors should describe their formal rehabilitation procedures or services they will use to identify an
assist disabled claimants with tragrstble job skills or those who with reasonable accommodation,
modified duty or other assistance, can becomessdiicient and gainfully employed on a fdiine or
parttime basis.
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Offerors should describe how they will develop, monitor and coordwvéte third parties (i.e. S.C.
Department of Vocational Rehabilitation) and their counselors about claimants who, through appropric
vocational retraining or an appropriate return to work plan, can retwarto

Offerorsshoulddescribetheir guidelinesfor provisionof benefitsandhow theywill ensurehe consistent
use and application of those guidelines and protocols, including the review of claims to determir

continued eligibility for benef.rams,batsatldastengeuae n
year.

.Of ferors should describe how they wil/l handl e
reviews by consulting physicians skilled in t|

they will keep claimants informed of the review status, and following the evaluation, advise the claiman
in writing of the results of the independent review dadision.

Offerors should describe how they will support and ag$RA in the operation oits internal appeals
process for disputed BLTD plan claims, including but not limited to providing information, documents
and personnel, including medical personnel andllegpresentation as necessary,stgport the
Of ferords claims deci si ogewisw. and assi st PEBA in

Offerors should describe their procedures to collect any overpayment of benefitsqiaiichamts.

Offerors should describe each step théywge to process an incapacitated ciétermination. Offerors
should describe in detail the procedures they will use to provide timely recommendations no later th
thirty-one(31) daysafterreceipt. Offerorsshoulddescribeanystandardormsor documentatiotheywill
require PEBA to submit for incapacitated chdieterminations.

. Communications andiraining

a

Describe the informational materials that may be used to ensure all eligible employees are aware of
BLTD andSLTD PlansProvideexampésof materialssuchasbrochuresforms,posterswebsitesemail
messages, etc., that may be used to communicate Plan information to ensure that all eligible employ
are aware of and understand Bians.

Describe your ability to customizeommunications for PEBA. Provide examples that illustrate
cobranding.

Describe your experience in creating and delivering a marketing plan with a large public employer,
multi-employer plan, including the outcomes. Providexample.

Describe indetail how you will work collaboratively with PEBA staff to develop and implement a
comprehensive marketing plan to increase participation in the SLTD Plan each calendar year. Descr
how you will play a collaborative role in managing the communicationsie SLTD Plan to increase
participation.

Provide a sample form and describe in ddtalinformation contained on the statement, as well as the

capability for customization. Describe the methods used by your organization to distribute forms t
Particpants.
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f.

Provide a detailed description of the websital will use that will be accessible without entering a
password that explains the features, benefits and value of enrolling in the BLTD and SLTD plans. Det:
the capability folcustomization.

. Custoner Service

a

d.

Offerors should describe the number of customer service representatives with training on the speci
features oP E B ABLED and SLTD Plans they will make availableR&BA.

Offerorsshoulddescribeheassistancavailableto coveredemployeesandadministrativestaffvia a toll-

free telephone line(s), including the average time that a caller must wait to speak to a customer sen
representative, or other measure of the efficiency of the customer services rendered over the dedic:
telephone lines. Offerors should describe the number of qualified phone representatives that will
available for PEBA subscribers to contact from 8:30 a.m. to 5 p.m. EST, Monday through Friday
including shift supervisors. Offerors will provide a sersiopervisor for PEBA staff to contact if necessary
during the same houlisted.

Offerors should describe their procedures to ensure a prompt response to all written or telephone
inquiries from employees, subscribers, employers, claimants and PEBArstkiffling the average
time, from receipt of a written inquiry to a written or telephosponse.

Provide a sample of the member satisfaction survey yowsall

. Incapacitated ChilDetermination

a

Offerors should describe in detail how they will meeterceed the stated criteria for this requirement.
See Part 3, Scope of Work, Iltem(&).

Offerors should describe in detail how they will meet or exceed the stated criteria for this requiremer
See Part 3, Scope of Work, Item D (b).

. Meeting DuringContractTerm

a

Offerors should describe, in detail, how they will meet or exceed the stated criteria for this requiremer
See Part 3, Scope of Work, Itdm

. Duty of Confidentiality

a

Offerors should describe in detail how they will meet or exceed thedstateria for this requirement.
Offerors should also reference any policies and/or procedures they have that currently support t
requirement. See Part 3, Scope of Work, Itém

. FinancialArrangements

a

b.

Offerors should describe in detail their processeleasing monthly BLTD benefits. Offerasiould
include a timeline between requesting funds from PEBA and releasing benefisrtants.

Offerors should describe in detail their process of releasing monthly Beméfits.
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c. Offerors shoulddescribe in detail how they will provide electronic funds transfer to those claimants
requesting this option under the L HJans.

H. Reporting

a. Offerors should describe in detail the type and frequency of reports or actuarial services it pooposes
provide.

515 BACKGROUND AND QUALIFICATIONS

Offerors should describe in detail their background and qualifications in providing Basic and
Supplemental Long Term Disability Insurance services. Offerors, in describing their background and
gualifications, should restateeachof the items below and provide their responseto that item immediately
thereatfter.

a. What areyourmain businesactivities?

b. How long haveyou been inbusinessWhen didyou enter the LTD market? When dydu enter the LTD
marketin SouthCarolina?

c. Forhowmanyclientsdoyou currentlyprovidegroupLTD managemergervices?

d. Please indicate yolTD premiumvolume for2021and 2@2 Please indicate thepproximate annual group
LTD claims dollars adjudicated and covered live2021 and2022.

Claims dollarsiCovered lives

2021
2022

e. For group LTD, whais your averagease size fofa) insured an¢b) forselfinsured?

f.  How manygroup LTD accountdo you currently have with approximat&,000coveredives?

g. Pleasdist yourtwo (2) largest active (a) insured LTazcounts and (lgelf-insuredLTD accountsHow
manyemployeesare coveredundereach contract? Includbe contactperson title andtelephone number
for each.

h. Pleasdist thetwo (2)largestecentlyterminatedotherthanthroughacquisition). TD accountsHow many
employeesvere coveredundereachcontract?ncludethe contacpersontitle andtelephonenumber for
each.

i. Pleaseorovide a copy offour two (2) most recent independenthudited financial statementss well as
your (a) latestatingsfromA. M. Best Co mp an yServiddStandaydd B o d imsirsnset o r
RatingServicesWeissRatingsInc.,andDuff andPhelpCreditRatingCompanyand(b) lowestratingsof
thelasttenyearsfrom thesameratingservices.
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] Do youhaveErrors& Omissiondliability coverage? If yeqjow much coverage dgou have (limits of
liability T specific and aggregate) amtho is thecarrier?

k. Do youemploy a legal staff teespondo legal andegislative issues? tiot, how doyou keepup to date
in theseareas?Who representyouin SouthCarolina?

I.  Providearecordof governmental andlientlitigation, including anydebarmentsyithin the last thee(3)
years.

m. Providethe namesandthequalificationsof thetop three(3) principalindividualswhowill beresponsible
for theimplementatiorof yourproposabnddescribégheei n d i v badkgrauha@ndexperiencen LTD
benefits.

n. Onaveragehow many activeTD files is a disabilityanalyst responsibler? How manyLTD disability
analystdoyounowemployatthesitethatwill provideserviceto PEBA?Will youneedo hire additional
disability analystdo administer LTD benefit paymentsr PEBA?

0. What is the ratio oLTD disability analystdo covered employedsr your companyWhat isyour
turnoverratefor disability analystsattheoffice thatwould administelP E B ALO B Plans?

p. Whataretheeducatiorandexperiencegualificationsnecessario behiredasan LTD disabilityanalyst
with yourcompany?

516 PERFORMANCE STANDARDS AND GUARANTEES (LIQUIDATED DAMAGES)

Offerors shall describe in detail their proposed performance standards andjuarantees (liquidated
damages).Offerors shall propose,at a minimum, performance standardsand guaranteesin the following
areas and describe how they will be reported t®EBA.

Timelinessof disabilitydeterminations;

Timeliness oincapacitatedieterminations;

Paymentaiccuracy (includingffsets);

Paymentimeliness;

Timeliness to respond to written inquiries, appeals and grievance solutions;

Timeliness of providing standard reporting package to include perforrstara#ards and related
liquidated damages quarterly reporting;

Customersatisfactionand

Implementation

= =4 -4 8 _9a_9

= =4
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517 IMPLEMENTATION PLAN

Offerors should submit a proposed implementation plan. The proposed implementation plan should outline
detail all the tasksecessary to begin full operations and performance of the contrdenaary 1, 2025At a
minimum, the proposed implementation plan should specify expected dates of completion of all tasks, how
taskswill beaccomplishedtheidentity of the person(sresponsibldor eachtaskandanypersonneivho will be
onsite during the implementation process. The proposed implementation plan will be converted to a Fir
ImplementatiorPlanandwill bestrictly enforced Offeror shouldprovidethe namesandqualificationsof thetop
three(3) principalindividualswho will beresponsibldor theimplementatiorof this ContractSpecifictasksand
schedules to be included in t imdudeOf ferordés propos

a. The identification, selection arichining of personnel necessary to review and process claimshog
personnel being ready to review and process claindaounaryl, 2025.

b. The | oading and testing of the Offerordés dat a
later tharDecembe, 2024.

c. The assumption of responsibility for all BLTD Plan claims then pending with the current Contractor, no
later thanDecembell, 2024.

d. The assumption of responsibility for the payment of BLTD Plan claims that are beingygh&kxisting
Contractor, no later thaDecemberl, 2021, so that benefits due on or aftemuaryl, 2025, will not be
delayed.

e. The generation of test reds no lateDecember, 2024.

f.  Program description, marketing materials and website to be used beginning Au@@=41 &r open
enroliment.

g. Forms to be used beginnidgnuaryl, 2025
h. Letters to be used beginnidgnuaryl, 2025

i.  The support andoordination required frorREBA.

518 All pertinent attachments.

5.2 BUSINESSPROPOSAL
521 PREMIUMS FOR THE SUPPLEMENTAL LONG TERM DISABILITY INSURANCE PLAN.

Of f e mpremiwns, paid by the employeefor the SLTD Plan. Offerors shall provide the premiums
asoutlined on the following page (Exhibitl)

522 EEE FOR ADMINISTERING THE BASIC LONG TERM DISABILITY INSURANCE _ PLAN
(Exhibit II)

523 PRICE FOR CONDUCTING PORS MEDICAL REVIEW S (Exhibit III)
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5.2.1
EXHIBIT |

SUPPLEMENTAL LONG TERM DISABILITY INSURANCE PLAN

[PART A 90-DAY BENEFIT WAITING PERIOD
1) (2) 3)
MONTHLY PARTICIPANT (1) x (2)
PREMIUMS MONTHLY MONTHLY
AS A PERCENT PAYROLL * PREMIUM
OF PAYROLL
AGE RANGE
<31 % X $55,216,50: $
3171 40 % X $99,030,87! $
417 50 % X $127,351,16 $
517 60 % X $106,168,87 $
617 65 % X $25,609,77! $
> 65 % X $7,964,72¢ $
TOTAL MONTHLY PREMIUM FOR 90 -DAY BENEFIT WAITING $
PERIOD
[PART B 180-DAY BENEFIT WAITING PERIOD
1) (2) ©)
MONTHLY PARTICIPANT 1) x (2)
PREMIUMS MONTHLY MONTHLY
AS A PERCENT PAYROLL * PREMIUM
OF PAYROLL
AGE RANGE
<31 % X $2,329,16¢ $
3171 40 % X $4,800,70! $
417 50 % X $7,424,81 $
517 60 % X $7,671,18: $
617 65 % X $2,529,61- $
> 65 % X $960,14: $
TOTAL MONTHLY PREMIUM FOR 180 -DAY BENEFIT $
WAITING PERIOD
TOTAL OF PART A & PART B $

PROPOSING COMPANY:

* Participant monthly payroll is for comparison purposes only.
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5.2.2 FEE FOR ADMINISTERING THE BASIC LONG TERM DISABILITY INSURANCE _ PLAN

Of ferorbés per participant monthly fee for admini
incapacitated child determinations. The Administration Fee quoted below shable the only payment for

the BLTD Plan and Incapacitated Child Determination Services. There shall b@o other charges for
administration of the BLTD Plan and Incapacitated Child Determination Services. Provide fees as

outlined in Exhibit Il below.

EXHIBI T Il
BASIC LONG TERM DISABILITY INSURANCE PLAN
PER
EMPLOYEE ACTIVE
MONTHLY FEE EMPLOYEES
1) ADMINISTRATION FEE: 208,910 x 12 months=

Evaluated Amount

2.2.3 PRICE FOR ADMINISTERING THE PORS MEDICAL REVIEW PROGRAM

The Contractor shall provide at least three physicians to serve on the PORS Medical Board who are
employed or contracted bythe Offeror, who are licensed physicians in good standing in the United States,
and who are not members of the South Carolina Police Officers Retiremer8ystem (PORS).(See full

requirements in Section K.)Provide fees as outlined in Exhibit Il below.

EXHIBIT I
PORS MEDICAL REVIEWS

1) Files of less than 200 pages $
2) Files of more than 200 pages $
3) Price for each additional 125 pages over 350 pages $
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PART 6
AWARD CRITERIA

Awardwill bemadeto thehighestrankedresponsivandresponsibléOfferorwhoseoffer is determinedo bethe
most advantageous to the State. Award will be made to one Offeror.

Proposals will be evaluated by a review panel on the following criteria. Evaluation criteria are stated in relati
order of importance with the first criteria being the most importante@waluation is complete, all responsive
Offerors shall be ranked from most advantageous to least advantageous.

1) Of feror6és premi ums, paid by the employee, for t
to the Total of Part A and Part B, BEkh I, using a mathematicérmula.

2 Of ferordés Approach to the Contract. Each eval u
subjectively.
3) Of ferords Background and Qualificati ons.criteiarc h €
subjectively.

4) Of f e anaualéefor administeringheBLTD Planandfor assistingn incapacitateahild determinations.
The Procurement Officer will assign points to the annual fee (the evaluated amount) using a mathematic
formula.

5 Offerr 6s Performance Standards and Guarantees (Li
assign points to this criterigubjectively.

6) Of f eror 6s | mpl ement ati on Pl an. Each evaluatio
subjectively.

PART 7
TERMS AND CONDITIONS -- A. GENERAL

71  ASSIGNMENT, NOVATION, AND CHANGE OF NAME, IDENTITY, OR STRUCTURE (FEB
2015):(a) Contractor shall not assign this contract, or its rights, obligations, or any other interest arising from tt
contract, odelegate any of its performance obligations, without the express written consent of the Procurems
Officer. The foregoing restriction does not apply to a transfer that occurs by operation@flawankruptcy;
corporate reorganizations and consoliolagi, but not including partial asset sales). Notwithstanding the
foregoing, Contractor may assign monies receivable under the contract provided that the state shall have
obligation to make payment to an assignee until thirty (30) days after Contramttting assignee) has provided
the Procurement Officer with (i) proof of the assignment, (ii) the identity (by contract number) of the specifi
statecontractto which theassignmenapplies,and(iii) thenameof theassigneandthe exactaddres®r accaint
information to which assigned payments should be made. (b) If Contractor amends, modifies, or otherw
changes its name, its identity (including its trade name), or its corporate, partnership or other struitsure,
FEIN, Contractor shall providén¢ Procurement Officer prompt written notice of such change. (c) Any name
change, transfer, assignment, or novation is subject to the conditions and approval required by R&gulation
445.2180, which does not restrict transfers by operatitawnof
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72 BANKRUPTCY i GENERAL (FEB 2015): (a) Notice. In the event the Contractor enters into
proceedings relating to bankruptcy, whether voluntary or involuntary, the Contractor agrees to furnish writts
notification of the bankruptcy to PEBA. This notificatioraitbe furnished within two (2) days of the initiation

of the proceedings relating to the bankruptcy filing. This notification shall include the date on which th
bankruptcypetitionwasfiled, theidentity of the courtin which the bankruptcypetitionwasfiled, andalisting of

all State contracts against which final payment has not been made. This obligation remains in effect until fii
payment under this contract. (b) Termination. This contract is voidable and subject to immediate termination
theSat e upon the Contractoro6s i nsolbankrupcy, i ncludin

73 CHOICE -OF-LAW (JAN 2006): The Agreement, any dispute, claim, or controversy relating to the
Agreementandall therightsandobligationsof thepartiesshall,in all respectsheinterpretedconstruedenforced
andgovernedoy andunderthelaws of the Stateof SouthCarolina,exceptits choiceof law rules. Asusedin this
paragraphthetermii A g r e enmeansahyfransactioror agreement arisingut of, relatingto, or contemplated

by thissolicitation.

74 CONTRACT DOCUMENTS & ORDER OF PRECEDENCE: (a) Any contract resulting from this
solicitation shall consist of the following documents: (1) a Record of Negotiations, if any, executed by you at
theProcurement Officer, (2) the solicitation, as amended, (3) documentation of clarifications or discussions of
of fer, i f applicable, (4) your offer, (5) amy st
(5) purchase orders. These docuntseshall be read to be consistent and complimentary. Any conflict among
these documents shall be resolved by giving priority to these documents in the order listed above. (b) The te
and conditions of documents (1) through (5) above shall apply notantfiag any additional or different terms
and conditions in any other document, including without limitation, (i) a purchase order or other instrumei
submittedoy PEBA, (ii) anyinvoiceor otherdocumensubmittedoy Contractorpr (iii) anyprivacypolicy, terms

of use,orenduseragreementExceptasotherwiseallowedherein thetermsandconditionsof all suchdocuments

shall be void and of no effect. (c) No contract, license, or other agreement containing contractual terms :
conditions will besigned by PEBA. Any document signed or otherwise agreed to by persons other than tt
Procurement Officer shall be void and ofeféect.

75 DISCOUNT FOR PROMPT PAYMENT (JAN 2006): (a) Discounts for prompt payment will not be
considered in the evaluation of offers. However, any offered discount will form a part of the award and will k
taken if payment is made within the discount period indicated in the offer by the offeror. Asraatale to
offering a discount for prompt payment in conjunction with the offer, offerors awarded contracts may incluc
discounts for prompt payment on individual invoices. (b) In connection with any discount offered for promg
payment, time shall be cquted from the date of the invoick.the Contractor has not placed a date on the
invoice, the due date shall be calculated from the date the designated billing office receives a proper invoi
provided the State annotates such invoice with the datecefpt at the time of receipt. For the purpose of
computing the discount earned, payment shall be considered to have been made on the date that appears «
payment check or, for an electronic funds transfer, the specified paymewtatethe discourdate falls on a
Saturday, Sunday, or legal holiday when Federal Government offices are closed and Government gtiness i
expected to be conducted, payment may be made on the following busipess

76 DISPUTES (JAN 2006): (1) Choiceof-Forum. All dispués, claims, or controversies relating to the
Agreement shall be resolved exclusively by the appropriate Chief Procurement Officer in accordance with Ti
11,Chapter35, Article 17 of the SouthCarolinaCodeof Laws,or in theabsenc®f jurisdiction,only in theCourt

of Common Pleas for, or a federal court located in, Richland County, State of South C@uwofitractor agrees
that any act by the Government regarding the Agr
immuni ty or the Governmentos i mmunity under t hAs EI
used in this paragraph, the term AAgreement o mea
contemplated by this solicitation. (2) 8ee of Process. Contractor consents that any papers, notipescess
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necessarfor theinitiation or continuationof anydisputesglaims,or controversieselatingto the Agreementfor

any court action in connectigherewith; or for the entry of judgment on any award made, may be served or
Contractor by certified mail (return receipt requested) addressed to Contractor at the address provided as
NoticeAddresson PageTwo or by personakerviceor by anyothermamerpermittedby law, in or outsideSouth
Carolina. Notice by certified mail is deemed duly given upon deposit in the UnitedrS&altes

177 EQUAL OPPORTUNITY (JAN 2006): Contractor is referred to and shall comply with all applicable
provisions, if any, of e 41, Part 60 of the Code of Federal Regulations, including but not limited to Sections
60-1.4, 604.2, 604.3, 60250.5(a), and 6041.5(a), which are hereby incorporateddigrence.

78 FALSE CLAIMS (JAN 2006): According to the S.C. Code of Laws Sentit613-2 4 O na per
by falsepretenser representationbtainsthesignatureof apersorto awritteninstrumenior obtainsfrom another
person any chattel, money, valuable security, or other property, real or personal, with intent to athefahiaehd

a person of thatcripg.operty is guiltyo of a

79 FIXED PRICING REQUIRED (JAN 2006): Any pricing providedby Contractorshallincludeall costs

for performingthework associateavith thatprice. Exceptasotherwiseprovidedin thissolicitation,.Cont r ac t
price shall be fixed for the duration of this contract, including option terms. This clause does not prohik
Contractor from offering lower pricing aftaward.

710 NO INDEMNITY OR DEFENSE: Any term or condition is void to the exiteit requires PEBA to
indemnify, defend, or pasasantt orneyods fees to any

711 NOTICE (JAN 2006): (A) After award, any notices shall be in writing and shall be deemedgiuin

upon actual delivery, if delivery is by hand, (2) upon receipt by the transnptitgof automated confirmation

or answer back from the recipientbds device or(8) de
upondepositinto the United Stategmail, if postageas prepaid,areturnreceiptis requestedandeither registered

or certified mail is used. (B) Notice to Contractor shall be to the address identified as the Notice dvdélages
Two. Noticeto the stateshall beto the ProcurementOf f i addresé&isthe CoverPage. Either party may
designate a different address for notice by giving notice in accordance wiphardugsaph.

712 OPEN TRADE (JUN 2015) Duringthe contractterm,includinganyrenewalsor extensionsContractor
will not engage in the boycott of a person or an entity based in or doing business with a jurisdiction with wha
South Carolina can enjoy open trade, as defined in S.C. Code SEE86+5300.

713 PAYMENT & INTEREST: (a) PEBA shall pay the Contiac, after the submission of proper invoices

or vouchers, the prices stipulated in this contract for supplies delivered and accepted or services rendered
acceptedliessanydeductiongrovidedin this contract.Unlessotherwisespecifiedherein,includingthepurchase
order, payment shall not be made on partial deliveries accepttte REBA. (b) Unless otherwise provided
herein, including the purchase order, payment wi
T w o (c) dlotwithstandinganyotherprovision,paymentshallbemadein accordancavith S.C.CodeSectionl1-
3545, or Chapter 6 of Title 29 (real property i mg
exclusive means of recovering any type of interest fileenOwner. Contractor waives imposition of an interest
penalty unless the invoice submitted specifies that the late penalty is applicable. Except as set forth in 1
paragraph, PEBA shall not be liable for the payment of interest on any debt or ctamg aut of or related to

this contractfor anyreason(d) Amountsdueto PEBAshallbearinterestat therateof interestestablishedby the
SouthCarolinaComptrollerGenerapursuanto Section11-35-45( i ammountnotto exceedifteen percentach
year o), as amended, unl e s6s30.®)Anyother basiefor ntergst inaudirdy bui y
notlimited to generalpre- andpostjudgment)or specificintereststatutesincludingS.C.CodeAnn. Section34-

31-20, areexpresslywaivedby both parties.If a court,despitethis agreemenandwaiver, requiresthatinterest
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be paid on any debt by either party other than as provided by items (c) and (d) above, the parties further agree
theapplicable interest rate for any given calendar year shall be the lowest prime rate as listed in the first edit
of the Wall Street Journal published for each year, applied as simple interest without compounding. (f) PEE
shall have all of its common lgwquitable, and statutory rights of-eét

714  PUBLICITY (JAN 2006): Contractor shall not publish any comments or quotes by State employees o
include the State in either news releases or a published list of customers without the prior written agheoval of
ProcuremenOfficer.

715 PURCHASE ORDERS (JAN 2006):Contractor shall not perform any work prior to the receipt of a
purchase order from PEBA. Purchase orders may be used to elect options available under this contract,
guantity, delivery date, paymemethod, but are subject to all terms and conditions of this contract. Purchast
orders may be electronic. No particular form is required. An order placed pursuant to the purchasing c:
provision qualifies as a purchaseler.

716 SURVIVAL OF OBLIGATIONS (JAN 2006): The Parties6 rights and
nature would continuebeyondthetermination,cancellationrejection,or expirationof this contractshallsurvive
such termination, cancellation, rejection, or eapan, including, but not limited to, the rights and obligations
created by the following clauses: Indemnificatiohhird Party Claims, Indemnificationintellectual Property,
ContractDocumentsandOrderof Precedencd]IPAA Compliance/Confidentialitgnd anyprovisionsregarding
warranty oraudit.

717  TAXES (JAN 2006): Any tax the Contractor may be required to collect or pay upon the sale, use o
deliveryof the productsshallbe paidby the State andsuchsumsshallbe dueandpayableto the Contractomupon
acceptance. Any personal property taxes |l evied a
obligation, after payment to Contractor, to challenge the applicability of any tax by negotiation with, or actio
againstthetaxing authority.Contractoragreego refundanytax collected whichis subsequentlgeterminedot

to be proper and for which a refund has been paid to Contractor by the taxing authbwgtyContractor fails to

pay, or delays in paying, to any taxing authorities, sums paid by PEBA to the Contractor, Cositiathe
liableto PEBAfor anyloss (suchastheassessmermif additionalinterest)causedy virtue of this failure or delay.
Taxes based on the Contractordés net income or as

718 TERMINATION DUE TO UNAVAILABILITY OF FUNDS (JAN 2006): Payment and performance
obligations for succeeding fiscal periods shall be subject to the availability and appropriation of funds therefo
When funds are not appropriated or otherwise made available to support continuation of performance i
subsequeriiscal period, the Contract shall be canceled. In the event of a cancellation pursuant to this paragra
Contractor will be reimbursed the resulting unamortized, reasonably incurred, nonrecurring costs. Contrac
will not be reimbursed any costs artized beyond the initial contraterm.

719 THIRD PARTY BENEFICIARY (JAN 2006): This Contract is made solely and specifically among and
for thebenefitof the partiesheretoandtheirrespectivesuccessorandassignsandno otherpersonwill have any
rights, interest, or claims hereunder or be entitled to any benefits under or on account of this Continack as a
party beneficiary ootherwise.

720 WAIVER (JAN 2006): PEBAdoesnotwaiveanyprior or subsequerireachof thetermsof theContract

by making payments on the Contract, by failing to terminate the Contract for lack of performance, or by failin
to strictly or promptlyinsistuponanyterm of the Contract. Onlythe Procuremen©Officer hasactualauthorityto

wai ve any of P thiB @odteact. Anygvaivieranudl lrewdriing.

42



PART 7
TERMS AND CONDITIONS --B. SPECIAL

721  ADVERTISING USE AND REPRESENTATION: CONTACT WITH STATE ENTITIES: The
Contractoragreesiotto referto theawardof this contractin commercialdvertisingn sucha mannerasto state

or imply thatthe product orserviceprovidedis endorsear preferredoy the Stateor is consideredy the Stateto

be superior to other products or services. PEBA reserves the right to review and approve any commer
advertising to which PEBAGs use of Contractords
review shall be timely and approvalashnot be unreasonably withheld. The Contractor shall not perform any
mass mailings to participants without the permission of PEBA. At no time during the term of the contract «
otherwise shallanyemployeeof the Contractoruseanydata,name addres®r otherinformationreceivedoy the
Contractor or Subcontractor pursuant to this contract for any purpose other than performancentrfatte

72 ATT ORNEREES IntheeventthatPEBAbringssuitor actionto compelperformancef or recover
for any breach of any stipulation, covenant, term, or condition of this Contract, or is required to defend itse
against a suit or action brought by a third party for claims related to the supplies or services acquired under
Contract, PEBA may seek attornéys f ees from t he Contractor and t}
at t o rfemsasthecoéurtmayaward.Contractomwill, in all instanceshearitsowna t t o rfersanglexgenses.

723 BANKRUPTCY i GOVERNMENT INFORMATION (FEB 2015): (a) All government information
(as defined in the cl|l ause-hefrienint iemns a)l esdh aillln floel
and Contractor has no legal or equitable interest in, or ¢@isuch information. Contractor acknowledges and
agrees that in the event Contractor enters into proceedings relating to bankruptcy, whether voluntary
involuntary, government information in its possession and/or under its control will not be conpidgedyof

its bankruptcy estate. (b) Contractor agrees to notify PEBA within-&gtyt (48) hours of any determination
that it makes to file for bankruptcy protection, and Contractor further agrees to turn over to PEBA, before su
filing, all governme nt i nf or mati on that is in Contractoros
PEBA. (c) In order to protect the integrity and availability of government information, Contractor shall tak
reasonable measures to evaluate and monitor taedia circumstances of any subcontractor that will process,
store, transmit or access governmefirmation.

724 CHANGES (JAN 2006): (1) Contract Modification. By a written order, at any time, and without notice
to any surety, the Procurement Officer mayhjsct to all appropriate adjustments, make changes to the term of
the Contract or within the general scope of this Contract in any one or mordafawang:

(@ drawingsdesignspr specificationsif thesuppliego befurnishedareto bespeciallymandacturedfor PEBA

in accordancéherewith;

(b) method of shipment or packing;

(c) place ofdelivery;

(d) description of services to Iperformed;

(e) time of performance (i.e., hours of the day, days of the week, etc.); or,

(f) place of performance of tlservices.

Subparagraphs (a) to (c) apply only if supplies are furnished under this contract. Subparagraphs (d) to (f) af
only if services are performed under this contract.

(D) Adjustments of Price or Time for Performance. If any such change increases or deceeas€sdhnt r a c
costof, or thetime requiredfor, performancef any partof thework underthis contractwhetheror not changed

by the order, an adjustment shall be made in the Contract price, the delivery schedule, or both, and the Con
modified inwriting accordingly. Failure of the parties to agree to an adjustment shall not excuse the Contract
from proceedingwith the Contract as changed, providdtht PEBA promptly and dulynakes such provisional
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(@ adjustments in payment or time for perfamee as may be reasonable. By proceeding with the work, the
Contractorshallnotbedeemedo haveprejudicedanyclaim for additionalcompensatiompr anextensiorof time

for completion.

(3 Time Period for Claim. Within 30 days after receipt afritten Contract Modification under Paragraph (1)

of this clause, unless such period is extended by the Procurement Officer in writing, the Contractor shall f
notice of intent to assert a claim for an adjustment. Later notification shall not bartheGoc t or 6 s c |
PEBA is prejudiced by the delay motification.

@ ClaimBarredAfter Final Payment.No claim by the Contractorfor anadjustmenhereundeshallbeallowed

if notice is not given prior to final payment under tbastract.

725 COMPLIANCE WITH LAWS (JAN 2006): During the term of the Contract, Contractor shall comply
with all applicable provisions of laws, codes, ordinances, rules, regulationsriisd

726 CONFERENCE i PRE-PERFORMANCE (JAN 2006): Unless waived by the Procureméificer, a
pre-performance conference between the Contractor, PEBA, and Procurement Officer shall be held at a loca
selectecby PEBAwithin five (5) daysafterfinal award,andprior to commencemendf work underthe Contract.

The responsibilities adll parties involved will be discussed to assure a meeting of the minds of all concernec
The Contractor or his duly authorized expgnsgeesent a

727 CONTRACT INTERPRETATON: Inthe event there are amlysagreements between the parties with
regards to the application of this Contract or the requirements of PEBA arising from any interpretation of tl
Request for Proposals, this Contract, or otherwise, Contractor agrees to defer to the reasonabbdiorisrpfet
PEBA as from time to time may be made by PEBA. This provision applies to all matters including those arisi
from disputesconcerningvhetherContractotis requiredto providesomeserviceor itemincludingscopeof work
issuesandwhetherpartiaularitemsor serviceswvereincludedin the scopeof work agreedo by the partiesin this
Contract or otherwise. In summary, if both parties have a reasonable interpretation regarding application of
contract, Contract omterprgationes t o defer to PEBAOGOS

The above requirements shall apply to any change orders, contract modifications, or other deviations to |
agreement-ailureto receivethe prior written andexpressapprovalof PEBA prior to implementinganychanges

to therequirementprovidedfor hereunderfor whichrequestgor extraor additionalcompensatiomarethereafter
submitted by the Contractor to PEBA, shall impose no liability for payment upon PEBA and may be rejected |
PEBA withoutrecourse.

728 CONTRACT LIMITATIONS (JAN 2006): No sales may be made pursuant to this contract for any item
or servicethatis not expresslyisted. Nosalesmay be madepursuantto this contract after expiratioof this
contract. Violation of this provision may resutt iermination of this contract and may subject contractor to
suspension or debarme[@7-7B0451]

729 CONTRACTOR PERSONNEL (JAN 2006): The Contractor shall enforce strict discipline and good
order among the Contract or 0s utehmmPontmagt. ke Longactdr shalt nbte r
permit employment of unfit persons or persons not skilled in tasks assigned t¢OXh&B060-1]

70 CONTRACTOROGS LI ABI LI TGENERALIRER 200 &) Without limiting any of

the obligations or liabilities o€Contractor, Contractor shall procure from a company or companies lawfully
authorized to do business in South Carolina and with a current A.M. Best rating of no less than A: VII, ai
maintain for the duration of the contract, insurance against claimgudoiesto persons or damages to property
which may arise from or in connection with the performance of the work and the results of that work by tt
Contractor, his agents, representatives, employees or subcontractors. (b) Coverage shall be at lekest:as broa
(1) Commercial General Liability (CGL): Insurance Services Office (ISO) Form CG 00 01 12 07 covering CGlI
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on an foccurr enceo -complstédsoperatiomscpersodal amdyadyentisongl iojuryt, weith limits
no less than $1,000,000 per occureen€a general aggregate limit applies, the general aggregate limit shall be
twice therequiredoccurrencdimit. Thiscontractshallbeconsideredobeanfi i n scaua retdasdefiniedin the
policy.

@QWor ker 6s Compensati on:SoAust hr eCgauriorleidn ab,y wihteh SSttaatte
Liability Insurance with limit of no less than $1,000,000 per accident for bodily injufisease.

(b) PEBA, its officers, officials, employees, and volunteers must be covered as addisomatls on the CGL
policy with respect to liability arising out of work or operations performed by or on behalf of the Contracto
including materials, parts, or equipment furnished in connection with such work or operations. General liabili
coveragecabe provided in the form of an endor sement
Form CG 20 10 11 85 or if not available, through the addition of both CG 20 10 and CG 20 37 if a later editic
is used.

(c) For any claims related to thiscontrac t he Contractorés insurance ¢
respects the State, PEBA, and its officers, officials, employees, and volunteers. Any insurandesuraaife
maintained by the State, PEBA, or its officers, officials, employees,vahohteers shall be excess of the
Contractords insurancé and shall not contribute
(d) Prior to commencement of the work, the Contractor shall furnish PEBA with original certificates anc
amendatorgndorsementsr copiesof theapplicablepolicy languageeffectingcoverageaequiredby this section.

All certificates are to be received and approved by PEBA before work commences. However, failure to obt:
the required documents prior to t hebligatmntaprdvigeghem.n i
PEBA reserves the right to require complete, certified copies of all required insurance policies, includir
endorsements required by this section, attang.

(e) Should any of thebovedescribedpolicies be cancelled before thepgation date thereof, notice will be
delivered in accordance with the policy provisions. In addition, the Contractor shall notify PEBA immediatel
upon receiving any information that any of the coverages required by this section are or will be claacgéddc

or replaced.

(f) Contractoherebygrantsto the StateandPEBA awaiverof anyright to subrogatiorwhich anyinsurerof said
Contractor may acquire against the State or PEBA by virtue of the payment of any loss under such insurar
Contractor agres to obtain any endorsement that may be necessaffgtdthis waiver of subrogation, but this
provision applies regardless of whether or not the State or PEBA has received a waiver of subrogati
endorsement from thasurer.

(g) Any deductibles or sefihsured retentions must be declared to and approved by PEBA. PEBA may requir:
the Contractor to purchase coverage with a lower deductible or retention or provide proof of abilitipssemy
and related investigations, claim administration, defgénse expenses within tregention.

(h) PEBA reserves the right to modify these requirements, including limits, based on the nature of the risk, pr
experience, insurer, coverage, or other speaialmstances.

731 CONTRACTORG6S LI ABI LI TYNFORMBUGNASECURITY AND PRIVACY

(FEB 2015):

(a) Without limiting any other obligations or liabilities of Contractor, Contractor shall procure from a company
or companiegawfully authorizedo do businessn SouthCarolinaandwith a currentA.M. Bestratingof noless

than A: VII, and maintain for the duration of the contract, a policy or policies of insurance againstahaims

may arise from or in connection with the performance of the work and the results of that work by the contract
his agents, repsentatives, employees, subcontractors or any other entity for which the contractor is legal
responsible.

(b) Coverage must include clairnfa:

() information security risks, including without limitation, failure to prevent unauthorized access to, tamperin
with or unauthorized use of a computer system; introduction of malicious codes, computer virusedpgiorms,
bombs, etc., into data or systems; or theft, damage, unauthorized disclosure, destruction, or corruption
information in whatever form;
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(i) privacyrisks,including(A) failureto properlyhandle managestore destroyor otherwisecontrolnon-public
personally identifiable information in any format; (B) loss or disclosure of confidential information; and (C) any
form of invasion, infringenm@ or interference with rights of privacy, including breach of security/privacy laws
or regulations;

(icontractual l'itability for the contractor 6Ehirdo bl
Party Claimg Di scl osur e Ord I fmlfrofronramatoin®n addd e And Di scl o
(iv) errors, omissions, or negligent acts in the performance, by the contractor or by any entity for which ti
contractor is legally responsible, of professional services included woitke

(c) If theworkincludescontert for internetwebsitesor anypublicationsor mediaadvertisementgoveragenust

also include claims for actual or alleged infringement of intellectual property rights, invasion of privacy, as we
as advertising, media and content offenses.

(d) If thework includessoftware coveragenustalsoincludeclaimsfor intellectualpropertyinfringementarising

out of software and/or content (with the exception of patent infringement and misappropriation sé¢rats)

(e) Coverage shall have limits no lessrifave million ($5,000,000.00) dollars per occurrence and ten million
($10,000,000.00) dollaggregate.

1'f the insurance required by thisgnadleaus®vies agreg
l i mits stated abosvhealds bfep eurndeacuroroadn cteod0 mean A pe
consistent with traed etoe rpnosl i acfy ; t hamadéfinguiaade shsdl provide forla a |
retroactive date no later than the date the contrastasded.

(9) All terms ofthis clause shall survive termination of the contract and shall continue until thirty (3Q)atdys
the final completion of the work, including the performance of any warranty work. In addition, contractor sha

mai ntain in forcemaadneddo ecfofveecrta gaen yf ofirc laaimmsni mum o f
of all work or services to be provided hereunder. Contractor shall purchase an extended reporting petrical,i of
coverage, o0 i f necessraquiemento comply with the | atte

(h) PEBA and is officers, officials, employees, and volunteers of any of them, must be covered as addition
insureds on the policy or policies of insurance required bykhise.

() For any claims related to this Contract, the insurance coverage required by thissbialldee primary
insurance as respects PEBA and its officers, officials, employees, and volunteers of any of them. Any insura
or selfinsurance maintained by PEBA and its officers, officials, employees, and volunteers of any seh#iem,
beexcess of the Contractoroés itinsurance and shall

(j) Prior to commencement of the work, the Contractor shall furnish PEBA with original certificategrahce

for every applicable policy effecting the coverage required by this clallssertificates are to be received and
approvedy theProcuremen®Officer beforework commenceddowever failureto obtaintherequireddocuments
prior to thework beginningshallnotwaivetheC o n t r aldigationtdpsovidethem.PEBA reservegheright

to require complete, certified copies of all required insurance policies, including policy declarations and al
endorsements required by this section, attang.

(k) Should any of thebovedescribedpolicies be cancelled before the expoa date thereof, notice will be
delivered in accordance with the policy provisions. In addition, the Contractor shall notify PEBA immediatel
uponreceivinganyinformationthatanyof thecoveragesequiredby this clauseareor will bechangedcanceléd,

or replaced.

() Contractor hereby grants to PEBA a waiver of any right to subrogation which any insurer of said Contract
mayacquireagainstPEBA by virtue of thepaymenif anylossundersuchinsurancesis requiredby this clause.
Contractor agrees to obtain any endorsement that may be necesdéegtthis waiver of subrogation, but this
provisionappliesregardles®f whetheror not PEBA hasreceiveda waiverof subrogatiorendorsemerfrom the
insurer.

(m) Any deductibles or selinsured retentions must be declared to and approved by PEBA. PEBA may requir:
the Contractor to purchase coverage with a lower deductible or retention or provide proof of abilitpssemy
and related investigations, claim admirasion, and defense expenses withinrgtention.

46



732 CONTRACTOROGS OBl GENERAL QAN 2006): The Contractor shall provide and pay
for all materials, tools, equipment, labor, and professional angradassional services, and shall perform all
otheracts and supply all other things necessary, to fully and properly perform and complete the work. Tl
Contractor must act as the prime contractor and
The Contractor will be considered the splagint of contactregardingall situations, including payment of all
charges and the meeting of all othequirements.

733 DEFAULT (JAN 2006): (a) (1) PEBA may, subject to paragraphs (c) and (d) of this clause, by written
notice of default to the Contractderminate this Contract in whole or in part if the Contractor fails

(i) Deliver the supplies or to perform the services within the time specified in this Contractestemsion;

(i) Make progress, so as to endanger performance of this Contract (but sgegbafa)(2) of this clause)r

(iii) Perform any of the other material provisions of this Contract (but see paragraph (a)(23latig@s.

(2) PEBAOGsSs right to terminate this Contract und
exercisedf the Contractodoesnot curesuchfailure within ten(10) days(or moreif authorizedn writing by the
Procurement Officer) after receipt of the notice from the Procurement Officer specifyfagdutres

(b) If PEBA terminates this Contract in wholeiarpart, it may acquire, under the terms and in the manner the
Procurement Officer considers appropriate, supplies or services similar to those terminated, and the Contra
will beliableto PEBAfor anyexcessostsfor thosesuppliesor services.However the Contractorshallcontinue

the work notterminated.

(c) Except for defaults of subcontractors at any tier, the Contractor shall not be liable for any excess costs if
failure to perform the contract arises from causes beyond the lcanttavithout the fault or negligence of the
Contractor. Examplef suchcausesnclude(1) actsof Godor of thepublicenemy,(2) actsof the Statein either

its sovereignor contractuakapacity,(3) fires, (4) floods, (5) epidemics(6) quarantinerestrictions(7) strikes,

(8) freight embargoes, and (9) unusually severe weather. In each instance the failure to perform must be bey
the control and without the fault or negligence of the Contractor.

(d) If the failure to perform is caused kbye default of a subcontractor at any tier, and if the cause of the default
is beyond the control of both the Contractor and subcontractor, and without the fault or negligence of either,
Contractor shall not be liable for any excess costs for faituggetform, unless the subcontracted supplies or
services were obtainable from other sources in sufficient time for the Contractor to meet the required delive
schedule.

(e) If this Contract is terminated for default, PEBA may require the Contractor to trdniefeand deliver to
PEBA, as directed by the Procurement Officer, any (1) completed supplies, and (2) partially completed supp
and materials, parts, tools, dies, jigs, fixtures, plans, drawings, information, and contract rights (collective
referral t o as Amanufacturing materialso in this cl at
for the terminated portion of this contract. Upon direction of the Procurement Officer, the Contractor shall al:
protect and preserve property is possession in which PEBA hasiaierest.

(f) PEBAshallpaycontractpricefor completedsuppliesdeliveredandacceptedTheContractorandProcurement

Officer shall agree on the amount of payment for manufacturing materials deliveradcapded and for the
protectionandpreservatiorof the property;if thepartiesfail to agreetheProcuremen®fficer shallsetanamount
subject to the Contr act o Falge toagrgewill be auispdte undet theeDispdiess
clause. PEBA may withhold from these amounts any sum the Procurement Officer determines to be toecessa
protect PEBA against loss because of outstanding liens or claims of formieoltiens.

(9) If, after termination, it is determined that the Contrawtas not in default, or that the default was excusable,
the rights and obligations of the parties shall, if the Contract contains a clause providing for termination f
convenience of the State, be the same as if the termination had been issued forthermmnoef the State. If, in

the foregoing circumstances, this contract does not contain a clause providing for terminatamdnrence of

the State, the contract shall be adjusted to compensate for such termination and the contract modifiedyaccordi
subject to the contradauser 6s rights under the Dis
(h) The rights and remedies of PEBA in this clause are in addition to any other rights and remedies provided
law or under thigontract.
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734 DUTIES UPON TERMINATION: Upon expiration otermination of the Contract for any reason, the
Contractor shall provide full cooperation to PEBA and any successor Contractor so that the transition to PE|
or a subsequent Contractor will be efficiently accomplished without any disruption in claimsgamgecelaims
payments, or services to participants praviders.

Within ten(10) working daysfollowing noticeof terminationof thecontractthe Contractoishalldeliverto PEBA
adetailedtransitionplan,includingall informationregardingcurrentoperationsequestedhy PEBA, thatPEBA,

in its sole discretion, feels is necessary to effectuate a smooth transition to a sworgsscor.

No later than sixty (60) days before the end of the term of the Contract, the Contractor shallgorpdd all
materials, data, records, databases, software, a
successor Contractor at no additional cost to the State, including

(1) all participants information received during the term ofabtract,

(2) claims processed during the preceding twdaty (24)months;and

(3) sufficient information and technical assistance on current operations to assure that the transition can
achieved without disruption of ongoilegerations.

For a year followinghe termination of the contract, the Contractor shall provide any continuing support and/c
information to PEBA and the successor contractor necessary to complete the transition and resolve outstan
claims, accounting, and customer service issues.fiRafwe Guarantees will continue to apply during this period
of transition.

If PEBA hasnotsecuredlternatesourcedor thesuppliesand/orservicesunderthis contractatthe expiratiorof,
or following terminationof the Contractfor anyreasonthe Contractoragreeso continueto perform hereundeat
thethen applicablgricesandterms untilsuchalternatesourceis obtainedandanytransitionperiod required to
maintain continuity has been successfatiynpleted.

735  ILLEGAL IMMIGRATION (NOV. 2008): (An overview is available at www.procurement.sc.déy)
signingyour offer, youcertify thatyouwill complywith theapplicablerequirement®f Title 8, Chapterl4 of the
South Carolina Code of Laws and agree to providthéoState upon request any documentation required to
establish either: (a) that Title 8, Chapter 14 is inapplicable to you and your subcontraatbrsuticontractors;

or (b) thatyouandyour subcontractorer subsubcontractorarein compliancewith Title 8, Chapterl4. Pursuant

to Section 814-6 O , AA person who knowingly makes or fil
statement, or report pursuant to this chapter is guilty of a felony, and, upon conviction, must Hinettie
discretionof the courtor imprisonedor not morethanfive yearsorb o t kau agrego includein anycontracts
with your subcontractordsinguage requiring your subcontractors to (a) comply with the applicable requirement
of Title 8, Chapter 14, and (b) include in their contracts with thessbloontractors language requiring the-sub
subcontractors to comply with the applicable requireisief Title 8, Chaptet4.

736 LAWSUIT NOTIFICATION AND COOPERATION. The Contractor shall notify PEBA of any
lawsuitor legalclaim assertedyprought filed, or servedagainsthe Contractorarisingoutof or in connectiorwith

the goods or servicegquired hereunder. Notification shall be made within two (2) business days after the dat
Contractor first learns, by any means, of the legal claim or lawsuit. The Contractor will keep PEBA apprised
all documentdiled in thelawsuit,and,to the extentpossible allow PEBA the opportunityto reviewandprovide

i nput on the Contractoro6s draft documents before
claim, whether voluntarily or involuntarily, the Contractor shall indemnEyBPA and payatalolr nRl
fees incurred relating to and during the course of the lawsuit or legal &&BA will, at all times, retain the
right to choose its own counsel and control its own defdriee Contractor also agrees to coopevdth PEBA
andprovidedata,information,anddocumentatiomecessaryo pursuelitigation filed by or on behalf of PEBA
against any party other than @entractor.
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737 INDEMNIFICATION T THIRD PARTY CLAIMS - GENERAL.

(a) Notwithstanding any limitation in this Contract, and to the fullest extent permitted by law, Contxattor
i ndemni fy PEBA for any and all cost s, e oifitiesn an@ s
damages from all suits or claims of any <charact
out of or are in connection with the goods or services acquired under this Contract, whether caused in wh
in part by any acbr omission of Contractor, its subcontractors, their employees, workmen, servants, agent
anyone directly or indirectly employed by them or anyone for whose acts any of them may be liable,
regardless of whether or not caused in part by PEBA. Tmdr&rtor shall be required to indemnify under this
section regardless of its own fault, but i f PEB
proximate cause of the suit or claim, the Contractor will not be required to inder&fy ihder this paragraph.
PEBA will, at all times, retain the right to choose its own counsel and control its own defense.

(b) PEBA may, at its sole discretion, request Contractor to provide defense of the third party clainif GtEBA
elects defenseContractor will bear full responsibilitjor any and all costs, expenses, settlement payment
attorneyods f ees, | orsssléngfromthe saitorclairkREBAavdl give Eantilactar tinmalyt g
notice of the suit or claim. PEBAs e twiprbvide or delay in providing such notice will relieve Contractor
of its obligations under thsubparagrapbnly if and to the extent that such delay or failure materially prejudice
Contractoés ability to defend such actio@ontractor must provideounsel acceptable to PEBA. Contractor will
keep PEBA apprised of all documents filed or sent to the third party in the claim or suit and allow PEBA
opportunity to review and provide input oent. PEBAe
reserves the right to revoke its request for defense at any point and to undertake responsibility for its own de
in which case Contractor will be required to indemnify PEBA under subparagraph (a) of this paragr
Contractor may not, witht PEBAO s pri or written consent, settl e
judgment in any such commenced or threatexwidn, suit, or claim.

(c) Contractoés obligations hereunder are in no way limited by any protection afforded under \@orkers
compensation acts, disability benefits acts, or other employee benefit acts. Thisvidlausenegate, abridge,
or reduce any other rights or obligations of indemnity which would otherwiseagXestv or in equity The
obligations of this paragraptill survive termination, cancelation, or expirationto$ ContractThis provision
will be construed fairly and reasonably, neither strongly for nor against either party, and without regard to &
clause regarding insurance

738 INDEMNIFICATION -THIRD PARTY CLAIMS 1 DISCLOSURE OF INFORMATION :

(a) Notwithstanding any limitation in this Contract, and to the fullest extent permitted by law, Contractor \
indemnify PEBA for any and all costs, expenses, settlement payments) &tgro s f e e s, | 0s
damages from all suits or clainy a third party which arise out of or in connection with a disclosure o
government information (as defined in the clause titled Information Seeu#yinitions) caused in whole or
in part by any act or omission of Contractor, its subcontractors at any tier, their employees, workmen, ser
agents, or anyone directly or indirectly employed by them or anyone for whose acts any of them may be |
regardless of whether or not cadsn part byPEBA. The Contractor shall be required to indemnify under this
section regardless of its own fault, buPiE B Anégligence is determined by the appropriate court to be the sc
proximate cause of the suit or claim, the Contractor will eotdguired to indemniflPEBA under this section.
PEBA will, at all times, retain the right to choose its own counsel and control its own defense.

(b) PEBA may, at its sole discretion, request Contractor to provide defense of the third party claimfdtEBA
elects defenseContractor will bear full responsibilitjor any and all costs, expenses, settlement payment:
attorneyods fees, | oresslingfromthe saitorclainrtEBAavsl give Eontdactar emalg g
notice of thesuit or claim. PEBAs f ai |l ure to provide or delay in
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of its obligations under thsubparagrapbnly if and to the extent that such delay or failure materially prejudice
Contractoés ability to defend such aoh. Contractor must provide counsel acceptable to PEBA. The Contract
will keep PEBA apprised of all documents filed or sent to the third party in the claim or suit and, to the ex
practicable, allow PEBA the opportunity to review and provide inpgtbne Cont r act or 6 s d
they are filed or senContractor may not, witholREBAO s pr i or wri tten consent
to the entry of any judgment in any such commenced or threatened action unless such settlementisspmpr
or consent (i) includes an unconditional releasd®BBA from all liability related to such commenced or
threatened action, and (ii) is solely monetary in nature and does not include a statement as to, or an admis
fault, culpability, or failure to act by or on behalf ®EBA or otherwise adversely affeeEBA.PEBAG S c o n
is necessary for any settlement that requRreBA to part with any right or make any payment or subje&BA

to any injunction.PEBA reserves the right to revoke its regufor defense at any point and to undertake
responsibility for its own defense, in which case Contractor will be required to indemnify PEBA uni
subparagraph (a) of this paragraph.

(c) Notwithstanding any other provision, Contraéoobligations purgant to this clause are without any limitation
whatsoever. Contract@ obligations under this clause shall survive the termination, cancellation, rejection,
expiration of the contract. This provision shall be construed fairly and reasonably, nestnglysbr nor against
either party, and without regard to any clause regarding insurance.

739 INFORMATION SECURITY - DEFINITIONS (FEB 2015): The following definitions are used in
those clauses that cross referencedfaisse.

Compromise means disclosure afiformation to unauthorized persons, or a violation of the security policy of a
system in which unauthorized intentional or unintentional disclosure, modification, destruction, or loss of &
object may have occurred. Wietohd wuntc !l luidmist atoipon ,n gt h
network channels, or copying the data to unauthorized media, or disclosure of information in violation of at
obligation imposed by this contract.

Data means a subset of information in an electronic format tlmatsiit to be retrieved or transmitted.
Government information means information (i) provided to Contractor by, or generated by Contractor for,
PEBA, or (ii) acquired or accessed by Contractor as a result of performing the Work. Without limiting the
foregoing, government information includes any information that Contractor acquires or accesses by software
web-based services, which includes, without limitation, any metadata or location data. Government informatic
excludes unrestricted information.

Information means any communication or representation of knowledge such as facts, statistics, or opinions, |
any medium or form, including textual, numerical, graphic, cartographic, narrative, or audiovisual.

Information system means a discrete setioformation resources organized for the collection, processing,
maintenance, use, sharing, dissemination, or disposition of information.

Public information meansanyspecificinformation,regardles®f form or format,thatthe Statehasactivelyand
intenfonally discloseddisseminatedyr madeavailableto the public. Informationis not publicinformationsolely
because it may be subject to inspection pursuant to an unfulfilled public reeguést.

Software means any computer program accessassed by PEBA or a third party pursuant to or as a result of
this contract.

Third party means any person or entity other than PEBA, the Contractor, or any subcontractors at any tier.
Unrestricted information means (1) public information acquired other tifamough performance of the work,

(2) information acquired by Contractor prior to contract formation, (3) information incidental to your contrac
administration, such as financial, administrative, cost or pricing, or management information, and (4)sany ide
concepts, knovhow, methodologies, processes, technologies, techniques which Contractor developsior learn
connection with Contwokctor6és performance of the
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Web-based servicemeans a service accessed over the Internet and acquired, accessed, loy the using
governmental unit or a third party pursuant to or as a result of this contract, including without limitation, clou
services, softwarasa-service, and hosted computer services.

740 INFORMATION SECURITY -SAFEGUARDING REQUIREMENTS (FEB 2015

(a) Definitions Thetermsusedin this clauseshallhavethe samemeaningasthetermsdefinedin theclausetitled
Information Security Definitions.In addition, as used in thdausé

Clearing means removal of data from an information systenstisage devices, and other peripheral devices
with storage capacity, in such a way that the data may not be reconstructed using common system capabil
(i.e., through the keyboard); however, the data may be reconstructed using laboratory methods.

Intrusion means an unauthorized act of bypassing the security mechanisms of a system.

Media means physical devices or writing surfaces including but not limited to magnetic tapes, optical disk
magnetic disks, large scale integration memory chips, amtopts (butnot including display media, e.g., a
computemonitor,cathodeaytube(CRT) or other(transient)visual output)ontowhich informationis recorded,
stored, or printed within an information system.

Safeguardingmeans measures controls that are prescribed to protect information.

Voice means all oral information regardless of transmission protocol.

(b) Safeguarding InformatianWithout limiting any other legal or contractual obligations, Contractor shall
implementandmaintainreasoableandappropriateadministrative physical,andtechnicalsafeguardg¢including
without limitation written policies and procedures) for protection of the security, confidentiality and integrity of
the government information in its possession. In addit@@ontractor shall apply security controls when the
Contractor reasonably determines that safeguarding requirements, in addition to those identified in paragrapl
of this clause, may be required to provide adequate security, confidentiality andtyntega dynamic
environment based on an assessed risk or vulnerability. Contractor shall comply fully with all current and futt
updates of the information security requirements of PEBA, as outlined in this Contract and as provided duri
the term of theContract.

(c) Safeguarding requirements and procedur&ontractor shall apply the following basic safeguarding
requirements to protect government information from unauthorized access and disclosure:

(1) Protecting information on public computers or Web silxsnot process government information on public
computers (e.g., those available for use by the general public in kiosks, hotel business centers) or computers
do not have access control. Government information shall not be posted on Web sites thdichrevpailable

or haveaccesdimited only by domain/InterneProtocolrestriction.Suchinformationmaybepostedo webpages

that control access by user ID/password, user certificates, or other technical means, and that provide protec
via useof securitytechnologiesAccesscontrolmaybe providedby theintranet(versushe Webssiteitself or the
application ithosts).

(2) Transmitting electronic informatioMransmit email, text messages, blogs, and similar communications that
containgovernmeninformationusingtechnologyandprocessethatprovidethebestlevel of securityandprivacy
available, given facilities, conditions, and environment.

(3) Transmitting voice and fax informatioffransmit government information via voice and fax only when the
sender has a reasonable assurance that access is limited to autboijizents.

(4) Physical and electronic barrief@rotect government information by at least one physical and one electronic
barrier (e.g., locked container or room, login and passwordhwibt under direct individuabntrol.

(5) Sanitization At a minimum, clear information on media that have been used to prgm&nment
information before external release or disposal. Overwriting is an acceptable means of clearing media
accordance with National Institute of Standards and Technology880Guidelines for Media Sanitization, at
http://csrc.nist.govpublications/nistpubs/8088/NISTSP80B8_with-errata.pdf.

(6) Intrusion protectionProvide at a minimum the following protections against intrusions@mgromise:

(i) Current and regularly updad malware protection services, e.g.,-&mis, antispyware.

(i) Prompt application of securielevant software upgrades, e.g., patches, service packs, dnesiot
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(7) Transfer limitations Transfer government information only to thaaécontractors that both require the
information for purposes of contract performance and provide at least the same level of security as specifiet
this clause.

(d) SubcontractsAny referencen this clauseo Contractoralsoincludesanysubcontractoatany tier. Contractor

is responsibldor andshall impose by agreement requirements at least as secure as those imposed by this cla
on, any other person or entity that contractor authorizes to take action related to goverfionnestion.

(e) DueDiligence Contractorshallcompleteaduediligenceprocessannuallyor asotherwiserequestethy PEBA

or a PEBA designated third party. This process may include a written questicammdiine some casesould
require an onsite visit from PEBA or a PEBAsignated thirgarty.

(H Background Check€ontractor shall ensure its staff shall have a criminal background check completed pric
to accessingystemsand/orapplicationghatcontainPEBA data.Thebackgrounctheckshallbe nationwideand,

atami ni mum, include federal, state, and count yher ec
past seven years. PEBA maintains the right to requéstigparty vendor or an individual who is involved with
PEBA data and/or systems beremofedom t he further i ntersgstemsion wit

(9) Training. Contractor shall provide security and privacy training, at least annually, for all staff members wh
have access to systems and/or applications that contain B&BA

(h) Other contractual requirements regarding the safeguarding of informafibrs clause addresses basic
requirements and is subordinate to any other contract clauses or requirements to the extent that it specific
provides for enhanced safeguarding obmifation or informatiorsystems.

741 INFORMATION SECURITY i DATA LOCATION (FEB 2015): Contractor is prohibited from
accessingprocessingtransmitting,or storinggovernmentnformation,asdefinedin the clausetitled Information
Security, outside the UniteStates. This obligation is a material requirement of this contract.

742 INFORMATION USE AND DISCLOSURE (FEB 2015): Except to the extent necessary for
performance of the work, citizens should not be required to share information with those engaged by 1
governmentin orderto accesservicegprovidedby thegovernmentandsuchinformationshouldbeusedby those
engaged by the government only to the extent necessary to perform the work acquired; accordingly, this cla
addressebasicrequirementfortheC o n t r aisednddisdosureof governmentnformation,which expressly
includes, but is not limited to, information provided by or obtained from the citizens. Anonymizing informatior
does not resolve the foregoing concern. This clause should bdyhrdadpreted to effectuate this intent. Every
obligation in this clause is material. Absent express reference to this clause, this clause supersedes any
clause to the extent of any inconsistency unless and to the extent the other clause peatielegrgtection for
governmentnformation.

(a) Definitions. Thetermsusedin this clauseshallhavethe samemeaningasthetermsdefinedin theclausetitled
Information Security Definitions.

(b) LegalmandatesContractorshallbepermittedto use disclose pr retaingovernmeninformationto thelimited

extent necessary to comply with any requirement imposed on Contractor by law. If it is nece$3amyrémtor

to use, disclose, or retain government information in order to comply with &@tractor shall provide using
governmentalinit with written notice includingadescriptiorof thecircumstanceandapplicabldaw, in advance

of such use, disclosure or retention except to the extent expressly prohidaed by

(c) Flow down.Any referene in this clause to Contractor also includes any subcontractor at any tier. Contractc
is responsibldor andshall impose by agreement the requirements of this clause on, any other person or ent
that contractor authorizes to take action related torgovent information.

(d) Collecting Information Contractor must gather and maintain government information only to the minimum
extent necessary to accomplish wak.

(e) Rights, Disclosure and Us&xcept as otherwise expressly provided in guBcitation, Contractor agrees
NOT to either(1) useor disclosegovernmeninformation,or (2) retaingovernmeninformationaftertermination

or expiration of this contract. Contractor acquires no rights in any government information exdapit¢de
rightsto use,discloseandretainthe governmennformationin accordancevith thetermsof this solicitation.To
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theextentreasonablyecessaryo performthework, Contractommay: (i) use(includingaccessprocesstransmit,

and store) andaintain the government information itself; and (ii) disclose government information to person:
having a needto-know (e.g.,subcontractors)Before disclosinggovernmentnformationto a subcontractoor

third party, Contractor shall give PEBdetailed written notice of both the reason for disclosure and the identity
and location of the recipient. The notice shall be provided no later than fifteen (15) business days in advanc
the disclosure.

(H Return Not withstandi ng P BrBhe @endecy of la Wispate, Cantragioe agfeesrtan
promptly deliver to PEBA (or destroy, at PEBAOGS
upon written request of PEBA (provided that, if the contract has not expired or been ternpateatoshall

be excused from the performance of any work rea
governmentnformation).

(g9) Privacy Policy & Applicable LawsWithout limiting any other legal or contractual obligations imposed by
this contract or the law, Contractor shall (a) comply with its own privacy policies and written privacy statemen
relevantto thework, and(b) complywith (1) all lawsapplicableto Contractoregardinggovernmentnformation,

and (2) all laws andtandards identified in the clause, if included, entitled Information Use and Disciosure
Standards.

(h) Actions Following Unintended Disclosurenmediately upon discovery of a compromise or improper use of
governmentnformation,Contractorshalltakesuchactionasmaybenecessaryo preservdorensicevidenceand
eliminate the cause of the compromise or improper use. As soon as practicable, but no later than two busii
days after discovery, Contractor shall notify PEBA of the compromise or impropencisejng a description

of thecircumstancesf theuseor compromiseAs soonaspracticableafterdiscovery Contractorshallundertake
athoroughforensicinvestigatiorof anycompromiserimproperuseandprovidePEBAall informationnecessary

to enablePEBAto fully understandhe natureandextentof thecompromiseor improperuse.With regardto any
compromise or improper use of government information, Contractor shall: (1) provide any notification to thir
parties legallyrequired to be provided such notice by Contractor, and if not (e.g., if legally required of PEBA)
Contractor shall reimburse PEBA for the cost of providing such notifications; (2) pay all costs and expenses
at least two years of identity theft monitay services (including without limitation, credit monitoring) and
identity theft restoration services for any such affected individuals receiving notice where such services :
appropriateggiventhe circumstancesf theincidentandthe natureof theinformationcompromised(3) undertake
anyothermeasurethatarecustomaryandreasonabléor anentityto takewhenexperiencingsimilardisclosure,

(4) pay any related fines or penalties imposed on PEBA, and (5) reimburse PEBA all costs reascunabt/

for communications and public relations services involved in responding to the compromise or improper us
Not withstanding any other provision, conlimta@goct or 0
(i) Survival& RemedyAll theobligationsimposedby this paragraptarematerial. Theobligationsof this section

shall survive termination or expiration of the contract. Without limiting any rights PEBA may have, anc
notwithstanding any other term of this contract, Contractor agrees that PEBAavexyo adequate remedy at

l aw for a br ea cigationsfundé€ ahrs clausecahdathe@fere REBA shall be entitled to pursue
equitable remedies in the event of a breach ofclhisse.

743 INFORMATION USE AND DISCLOSURE 1 STANDARDS (FEB 2015):To the extentapplicable:

(@ Breach of security of state agency datatification; rights and remedies of injured parties; penalties;
notification of Consumer Protection Division, S.C. Code Ani-18-490.

(b) South Carolina Financial Identity Fraud and ldentity Theft Protection Act (FIFITPA), 2008 Act 190, as
amendedSolelyfor purpose®f Section39-1-90 of the SouthCarolinaCodeof Laws,asamendedContractoris
deemed to be the owner of government information, as defined herein, and Contractor agrees that PEBA is r
licensee.

(c) The South Carolina Family Privacy Protection Act of 2002, S.C. Code Ann.-88.6(ktseq.

(d) Personal Identifying Information Privacy Protection, S.C. Code Ann. 883Metseq.

(e) DataBreachNotification, Proviso117.110of the20152016AppropriationsAct. H.R.37018117.110121st
Cong. (S.C. 2015) (Act 91), as revised in any future annual appropriatbns
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744  LICENSES AND PERMITS (JAN 2006): During the term of the Contract, the Contractor shall be
responsibldor obtaining,andmaintainingin goodstandingall licensegincludingprofessionalicensesif any),
permits, inspections and related fees for each or any such licenses, permits and /or inspections required b
State,county,city or other government entityr unit to accomplisithe work specifiedin this solicitationandthe
contract.

745 OFFSHORE CONTRACTING PROHIBITED (FEB 2015): No part of the resulting contract from this
solicitation may be performed offshore of the United States by persons located offshore of the United State ot
means, methods, or communications that, in whole or in part, take place offshore of the UnitefD3tatB422

1]

746 PERFORMANCE BOND REQUIRED: As aconditionof theexecutiorof the Contractthe Contractor
shallsupplysecurityin theform of cash;cashequivalentor anunconditionaljrrevocable standbyletterof credit

on deposit in or issued by, respectively, a federal or state chartered bank with offices physically located in
stateof South Carolina in the amount of one million dollars US ($1,000,000.00) whereby funds are (1) pledge
to thebenefitof PEBA; (2) arenotunderthe controlof the Contractorand(3) arepayableio PEBA uponwritten
demand to théolder.

This security is for the faithful performance of this contract between PEBA and Contractor and will furthe
protect, indemnify, and save harmless PEBA from all costs and damages by reason of the Contractor's def
breach or failure to satisfactorily perm the obligations outlined in this Request For Proposal (including
Performance Guarantees), the Contractordéds respor
orders.

In the event of any condition of breach or other circumstance, subloses et forth above, attributable to the
Contractor, PEBA shall have the right to draw against the security such sums as are necessary to make P
whole, to secure and compensate PEBA for substituted services, to collect damages under a Perform:
Guarantee, or other forms of relief made necessary. Nothing herein shall be construed to mean that the sect
provided for herein is exclusive or constitutes any limitation or restriction on any remedies to which PEBA mz
be entitled.

The Contractor shall &blish the security not later than ten (10) days after execution of the contract, and failur
to satisfy this requirement will void the contract. Any interest or other income resulting from the security she
become and remain the property and possessdidne contractor and shall be payable to the contractor. The
Contractormayrequesareductionin thesecurityon anannualbasis no earlierthantwelve (12) monthsafterthe
first anniversary date of acceptance of the ser)
account performance and likelihood of the need for future protection provided by the security to PEBA. Ti
security required under this sectimust extend through the initial Contract term, any renewal terms, and the
period of transition described in section 7.35, Duties Upenmination.

747 PRICE ADJUSTMENTS (JAN 2006):(1) Methodof Adjustment.Any adjustmentn the Contractprice
madepursuant to a clause in this contract shall be consistent with this Contract and shall be arrived at throt
whichever one of the following ways is the most valid approximation of the actual cost to the Contracitc
(including profit, if otherwisallowed):

(a) by agreement on a fixed price adjustment before commencement of the pertinent performance or as s
thereafter apracticable;

(b) by unit prices specified in the Contract or subsequently agead

(c) by the costs attributable to the event or situation calvieyethe relevant clause, including profit if otherwise
allowed, all as specified in the Contract; or subsequently agpeed
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(d) in such other manner as the parties may mutually agree;

(e)in theabsencef agreemenby thepartiesthroughaunilateralinitial writtendeterminatiorby theProcurement
Officer of the costs attributable to the event or situation covered by the clause, including profit if otherwis
allowed,all ascomputedy theProcuremen®Officer in accordancevith generallyacceptecccountingrinciples,
subject to the pnasions of Title 11, Chapter 35, Article 17 of the S.C. Codeanis.

(2) Submission of Price or Cost Data. Upon request of the Procurement Officer, the contractor shall provi
reasonablavailablefactualinformationto substantiat¢hattheprice or cod offered,for anypriceadjustmentss
reasonable, consistent with the provisions of Sedtibd5-1830.

748 PRICE ADJUSTMENT -LIMITED: Premiums and fees shall not be increased during theties(B)
years ofthe term of the contrac0{/01/205 through 12/31/202). Upon approval of the Procurement Officer,
premiums and fees may be adjusted for renewal term one (18120@2gh 12/31/208) and renewal term two
(1/1/202 through 12/31/202) of the term of theontract. Any request for a price increase must be received by
the Procurement Officer by July 20, Z02or renewal term one and by July 20, 80fbr renewal term two and
must be accompanied by sufficient documentation to justify the increase. A pnease must be executed as a
changeorder.

749 PRICE ADJUSTMENTSILIMITED BY CPIfAi OT HERODS& SERV I CEHAB®RO006):Upon
request and adequate justification, the Procurement Officer may grant a price increase up to, but not to exc
the unadjustegercent change for the most recent 12 months for which data is available, that is not subject
revision, in the Consumer Price Index (CPI) for all urban consumers@P] A Ot her Goods
servicesasdeterminedy the Procuremen®fficer. TheBureauof LaborandStatisticgpublisheghisinformation

on the web atvww.bls.gov

750 PRICING DATA -- AUDIT -- INSPECTION (JAN 2006)

(a) Cost or Pricing Dat a. Upon Procurement Offic
by 48 C.F.R. Section 2.101 (2004), prior to either (1) any award to contractor pursua35t@ 330 or 1135

1560, if the total contract pecexceeds $500,000, or (2) execution of a change order or contract modificatiot
with Contractor which exceeds $100,000. Your price, including poofiee, shall be adjusted to exclude any
significantsumsby whichthe Statefinds thatsuchpricewasincreaseecausegou furnishedcostor pricing data
thatwasinaccurateincomplete pr not currentasof thedateagreeduponbetweerparties. (b) RecordsRetention.

You shallmaintainyour recordgor threeyearsfrom thedateof final paymentor longerif requestedby the Chief
Procurement Officer. The State may audit your records at reasonable times and places. As used in
subparagraph (b)), the term Arecordso means any ¢k
pursuant tahis clause. In addition to the obligation stated in this subparagraph (b), you shall retain all recor:
and allow any audits provided for by-B52220(2). (c) Inspection. At reasonable times, the State may inspect
any part of your place of business whis related to performance of the work. (d) InstructiGagtification.

When you submit data pursuant to subparagraph (a), you shall (1) do so in accordance with the instructi
appearing in Table 18 of 48 C.F.R. Section 15.408 (2004) (adapted asssacgfor the state context), and (2)
submit a Certificate of Current Cost or Pricing Data, as prescribed by 48 CFR Sectior2(8)4@@lapted as
necessary for the State context). (e) Subcontracts. You shall include the above text of this clausgonrall o
subcontracts. (f) Nothing in this clause limits any other rights of the state.

751 RELATIONSHIP OF THE PARTIES (JAN 2006): Neither party is an employee, agent, partner, or

joint venturer of the other. Neither party has the right or ability to bindttner to any agreement with a third
party or to incur any obligation or liability on behalf of the ofbenty.
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752 RESTRICTIONS ON PRESENTING TERMS OF USE OR OFFERING ADDITIONAL
SERVICES (FEB 2015):

(a) Citizens,aswell aspublicemployeegactingin theirindividual capacity) shouldnotbeunnecessarilyequired

to agree to or provide consent to policies or contractual terms in order to access services acquired by
government pursuant to this cont r zasdofublieamployees, fot e
performtheirjob duties; accordinglyin performingthework, contractorshallnot requireor invite anycitizenor
public employee to agree to or provide consent to any end user contract, privacy policy, or other teems of |
(hereinafteifi t e of ms endtpreviouslyapprovedn writing by the procuremenofficer. Contractoragreeghat

any terms of use regarding applicable services are void andeffiect

(b) Unless expressly provided in the solicitation, pulglimtracts are not intended to provide contractors an
opportunity to market additional products and services; accordingly, in performing the work, contraatot shall

T for itself or on behalfof anythird partyi offer citizensor publicemployeegotherthanthe procuremenofficer)

any additional products or services not required byoméract.

(c) Any reference to contractor in items (a) or (b) also includes any subcontractor at any tier. Contractor
responsible for compliance with tleesbligations by any person or entity that contractor authorizes to take any
action related to the work.

(d) Any violation of this clausas a materialbreachof contract.The parties acknowledgge difficulties inherent

in determininghedamagdrom anybreachof theserestrictionsContractorshallpaythestatdiquidateddamages

of $1,000up to an annual maximum amount of $50,8@0each contact with a citizen or end user that violates
this restriction.

753 SERVICE PROVIDER SECURITY ASSESSMENT QUESTIONNAIRE i REQUIRED:

The Contractor must demonstrate that programs, policies and procedures are in place to adequately provid
the confidentiality, integrity, and availability of the information systems used by Contractor to process, stor
transmit, and ecess all government information. In order for the State to accurately evaluate the strength a
viability of the Contractorés security policies,
availability, Offerors must submit with thieoffers a thorough and complete written response to the Service
Provider Security Assessment Questionnaire (ARes
3), which must address all applicable organizations and applicable informatiemsy3the terms used in this
clause shall have the same meaning as the terms defined in the clause titled Informationi S2efimitjons.

754  SERVICE PROVIDER SECURITY REPRESENTATION (FEB 2015): The following obligations are
subordinate to any otherontract clause to the extent the other clause specifically provides for enhance
safeguardingf governmentnformation,applicablenformationsystemspr applicableorganizationsOfferor (i)
warrants that the work will be performed, and any applicaibemation system (as defined in the clause titled
Al nformati-Oref BEecturohygo) wi || be established and
information provided in Offerorbés Responsieeotany SP
materialvariationin operationgrom thatreflectedin the Responséo SPSAQ;and(iii) agreeso complywith all
otherobligationsinvolving eitherinformationsecurityor informationuseanddisclosuramposedoy the contract,
notwithstanding any inconsistent statement i n Of
to SPSAQ does not conform to any ot her ¢ owcdngtitate t u
awaiver.
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755 TERM OF CONTRACT - EFFECTIVE DATE:
MaximumContract Term: Januaryl, 2025 through December 32028
Initial ContractTerm: Januaryl, 2025 through December 32026

Thesadatesareestimate®nly. Theeffectivedateof this Contractis thefirst dayof theContracfTermasspecified
on the final statement of award. Regardless, this Contract expires no later than the last date stated on the
statement oaward.

75 TERMINATION FOR CONVENIENCE (JAN 2006): (1) Termination. The Procurement Officeay
terminae this Contract in whole or in part, for the convenience of the State. The Procurement Officer shall gi
written notice of the termination to the Contractor specifying the part of the Contract terminated and whi
termination becomesffective.

(2)Co nt rsaObligagion®. The Contractor shall incur no further obligations in connection with the terminatet
work and on the date set in the notice of termination the Contractor will stop work to the extent specified. T
Contractor shall also terminate outstandarders and subcontracts as they relate to the terminated work. The
Contractoishallsettletheliabilities andclaimsarisingout of theterminationof subcontractandordersconnected

with the terminated work. The Procurement Officer may direcCtleent r act or t o assi gn
title, and interest under terminated orders or subcontracts to the State. The Contractor must still complete the v
not terminated by the notice of termination and may incur obligations as are necessay.to do

(3) Right to Supplies. The Procurement Officer may require the Contractor to transfer title and deliver to the St
in the manner and to the extent directed by the Procurement Officer: (a) any completed supplies; and (b) s
partially completedsuppliesand materials,parts, tools, dies, jigs, fixtures, plans,drawings,information, and
contract rights (hereinafter called Amanufacturi
speciallyacquiredor theperformancef thetermindgedpartof this contract. TheContractoishall,upondirection

of the Procurement Officer, protect and preserve property in the possession of the Contractor in which the S
hasaninterest. If the ProcuremenOfficer doesnot exercisehisright, the Contractorshallusebesteffortsto sell

such supplieand manufacturing materials in accordance with the standards of Uniform Commercial Cod
Section 2706. Utilization of this Section in no way implies that the State has breached the contract by exerci
of the Termination for Convenien€#ause.

(4) Compensatin. (a) The Contractor shall submit a termination claim specifying the amounts due because of t
termination for convenience together with cost or pricing data required by SectRH1BB0 bearing on such
claim. If the Contractor fails to file a termiin@n claim within one year from the effective date of termination, the
Procurement Officer may pay the Contractor, if at all, an amount set in accordance with Subparagraph (c) of
Paragraph.

(b) TheProcuremen®fficer andthe Contractormayagreeto asettlemenandthatthesettlementioesnotexceed

the total contract price plus settlement costs reduced by payments previously ntaeli8thate, the proceeds of
anysalesof suppliesandmanufacturingnaterialsunderParagraptf3) of this clause andthe contractpriceof the

work notterminated;

(c) Absent complete agreement under Subparagraph (b) of this Paragraph, the Procurement Officer shall pay
Contractor the following amounts, provided payments agreed to under Subparagraph (b) shablicete
payments under thiSubparagraph:

() contract prices for supplies or services accepted undepthect;

(if) costsreasonablyncurredin performingtheterminatedportionof thework lessamountgaidor to bepaidfor
accepted supplies services;

(iii) reasonableostsof settlingandpayingclaimsarisingout of theterminationof subcontractsr orderspursuant

to Paragraph (2) of this clause. These costs must not include costs paid in accordance with Subparagraph (
of thisparagraph;

57



(iv) anyotherreasonableoststhathaveresultedfrom thetermination.The total sumto be paidthe Contractor
under this Subparagraph shall not exceed the total contract price plus the reasonable settlement costs o
Contractor reduced by the amount of payments otherwise made, the proceeds of any sales of supplies
manufacturingnaterialsunderSubparagrap(b) of this Paragraphandthe contractpriceof work notterminated.

(d) Contractor must demonstrate any costs claimed, agreed to, or established under Subparagraphs (b) and
this Paragraph using its standard record keeping system, provided such system is consisteypapjlicable
Generally Accepted Accountirigrinciples.

®)Contractorés failure to include an approprinat e
(i) affect the stateds right to require the tern
beyond what it wouldhave been if the subcontract had contained an appropriate clause.

PART 8
ATTACHMENTS TO SOLICITATION

Attachment 10 Important Tax Noticé Nonresidents Only
Attachment® Of f er or 6s Checkl i st
Attachment 3 Service Provider Security Assessment Questdie
Attachment 4 Minority Participation Form

Attachment 3 Business Associate Agreement

Attachment & Non-Disclosure Agreement

Attachment’ 8 BLTD Certificate

Attachment 8 SLTD Certificate
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Attachment 1
IMPORTANT TAX NOTICE - NONRESIDENTS ONLY

Withholding Requirements for Payments to Nonresidents: Secti@&55D of the South Carolina Codelafvs
requires persons hiring or contracting with a nonresident conducting a business or performing personal serv
of a temporary nature within South Carolina to withhold 2% of each payment made to the nonresident. T
withholding requirement does not@yp to (1) payments on purchase orders for tangible personal property wher
the payments are not accompanied by services to be perforrBedith Carolina, (2) nonresidents who are not
conducting business in South Carolina, (3) nonresidents for contratidatmot exceed $10,000 in a calendar
year, or (4) payments to a nonresident who (a) registers with either the S.C. Department of Revenue or the
Secretary of State and (b) submits a Nonresident Taxpayer Registration Affillasaime Tax Withholding

Form F312 to the person letting tlventract.

The withholding requirement applies to every gc
Nonresidents should submit a separate copy of the Nonresident Taxpayer Registration Affidavite Tax
Withholding,FormI-312to everyUsingEntity thatmakegpaymento thenonresidenpursuanto thissolicitation.

Once submitted, an affidavit is valid for all contracts between the nonresident and the Using Entity, unless
Using Entity receivesatice from the Department of Revenue that the exemption from withholding has beer
revoked.

Section 128-540 requires persons making payment to a nonresident taxpayer of rentals or royalties at a rate ¢
$1,200.000r moreayearfor theuseof or for the privilege of usingpropertyin SouthCarolinato withhold 7% of
thetotal of eachpaymenimadeto a nonresidentaxpayemwhois notacorporatiorand5%if thepaymenis made

to a corporation. Contact the Department of Revenue for any appleataptions.

For information about other withholding requirements (e.g., employee withholding), contact the Withholdin
Section at the South Carolina Department of Revenue aB83 383 or vVvi sit the De
www.sctax.org.

This notice is for informational purposes only. This agency does not administer and has no authority over
issues. All registration questions should be directed to the License and RegiSeatimn at 808985872 or

to the South Carolina Department of Revenue, Registration Unit, Columbia, S.C-@ORL4All withholding
guestions should be directed to the Withholding Section aB88%383.
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STATE OF SOUTH CAROLINA

DEPARTMENT OF REVENUE |_31 2
NONRESIDENT TAXPAYER
REGISTRATION AFFIDAVIT (Rev. 6/26/01)
INCOME TAX WITHHOLDING 3328

The undersigned nonresident taxpayer on oath, being first duly sworn, hereby cettifies as follows:

1. Name of Nonresident Taxpayer:

2. Trade Name, if applicable (Doing Business As):

3. Mailing Address:

4. Federal ldentification Number:

5, Hiring or Contracting with:
Name:

Address:

Receiving Rentals or Royalties From:
Name:

Address:

Beneficiary of Trusts and Estates:
Name:

Address:

6. | hereby certify that the above named nonresident taxpayer is currently registered with (check the appropriate box):
[] The South Carolina Secretary of State or
[l The South Carolina Department of Revenue
Date of Registration:

7. | understand that by this registration, the above named nonresident taxpayer has agreed to be subject to the
jurisdiction of the South Carolina Department of Revenue and the courts of South Carolina to determine its South
Carolina tax liability, including estimated taxes, together with any related interest and penalties.

8. | understand the South Carolina Department of Revenue may revoke the withholding exemption granted under Code
Sections 12-8-540 (rentals), 12-8-550 (temporarily doing business or professional services in South Carolina), and
12-8-570 (distributions to nonresident beneficiary by trusts or estates) at any time it determines that the above named

nonresident taxpayer is not cooperating with the Department in the determination of its correct South Carolina tax
liability.

The undersigned understands that any false statement contained herein could be punished by fine, imprisonment or
both.

Recognizing that | am subject to the criminal penalties under Code Section 12-54-44 (B) (6) (a) (i), | declare that | have
examined this affidavit and to the best of my knowledge and belief, it is true, correct and complete.

(Seal)
Signature of Nonresident Taxpayer (Owner, Partner or Corporate Officer, when relevant) Date

If Corporate officer state title:

(Name - Please Print)
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Attachment 2

OFFERORG6GS CHECKLI ST
AVOID COMMON PROPOSAL MISTAKES

Review this checklist prior to submitting your proposal.
If you fail to follow this checklist, you risk having your proposal rejected.

DO NOT INCLUDE ANY OF YOUR STANDARD CONTRACFORMS
UNLESS EXPRESSLY REQUIREIDO NOT INCLUDE ANY ADDITIONAL BOILERPLATE CONTRACTCLAUSES

REREAD YOUR ENTIRE PROPOSAL TO MAKE SURE YOUR PROPOSAL DOES NOT TAKE EXCEPTION TO ANY OF THE
STATEGS MANDATORY REQUIREMENTS

MAKE SURE YOU HAVE PROPERLY MARKED ALLPROTECTELN CONFIDENTIAL, OR TRADE SECRET INFORMATION IN
ACCORDANCE WITH THE INSTRUCTIONS ENTITLED SUBMITTING CONFIDENTIAL INFORMATION. DO NOT
MARKYOURENTIREPROPOSAIASCONFIDENTIAL TRADESECRETORPROTECTED DO NOTINCLUDE ALEGENDON THE
COVERSTATING THAT YOUR ENTIRE RESPONSE IS NOT TRBEASED

HAVE YOU PROPERLY ACKNOWLEDGED ALL AMENDMENTS INSTRUCTIONS REGARDING HOW TO ACKNOWLEDGE
AN AMENDMENT SHOULD APPEAR IN ALL AMENDMENTS ISSUED

MAKE SUREYOUR PROPOSALINCLUDESA COPY OF THE SOLICITATION COVERPAGE. MAKE SURETHE COVERPAGE
IS SIGNED BY A PERSON THAT IQAUTHORIZED TO CONTRACTUALLY BIND YOURBUSINESS

MAKE SURE YOUR PROPOSAL INCLUDES THE NUMBER OF COPIREQUESTED
CHECK TO ENSURE YOUR PROPOSAL INCLUDES EVERYTHINREQUESTED
IF YOU HAVE CONCERNS ABOUT THE SOLICITATIONDO NOT RAISE THOSE CONCERNS IN YOUR RESPONSRAFTER

OPENING IT IS TOO LATE! AS THIS SOLICITATION INCLUDES A QUESTION& ANSWER PERIOD RAISE YOUR
QUESTIONS AS A PART OF THAPROCESS

This checklist is included only as a reminder to help offerors avoid common mistakes.
Responsiveness will be evaluated against the solicitat@mgainst this checklist.
You do not need to return this checklist with your response.
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